METATHESIS: JOURNAL OF ENGLISH LANGUAGE LITERATURE AND TEACHING
Vol. 2, No. 2, October 2018 PP 159-170
DOI: 10.31002/metathesis.v2i2.629

p-ISSN: 2580-2712
e-ISSN: 2580-2720

Whatsapp: Learning on the Go

Pratika Ayuningtyas
Politeknik Sawunggalih Aji, JI. Wismo Aji No. 8, Purworejo, Indonesia
pratika.ayuningtyas@gmail.com

Received: 25" February 2018 Revised: 6" July 2018 Published: 31% October 2018

Abstract

Mobile learning as one of digital teaching learningmedia has given
beneficial impact to language learning. It said that mobile learning can
facilitate students to learn everywhere in anytime. Learning using
smartphone is one of the issues that can help the students to improve
their English whenever they want and wherever they are. Whatsapp as
one of the most accessed application, which can be installed in any
smartphone is used in this research. The objective of the study is to
find out what are the impact of using Whatsapp by exploring,
describing and analyzing students opinion in learning English through
Whatsapp. This research was conducted in the academic year 2017 /
2018 in the Second Year Class of the Department of Business
Administration of Politeknik Sawunggalih Aji. There are 10 students
in the classroom. The descriptive qualitative method is used in this
research. The result of this research proved some activities done by
the students via Whatsapp is showing language learning activities,
such as vocabulary learning and combining words to sentence.
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Introduction

Becoming fourth highest numbers in smartphone users in the world, Indonesia has
more than one million smartphone users (Rahmayani, 2015). Having smartphone
means open access to the world. Technology is nowadays available in most
places, even in the remote areas. TechinAsia.com noted that more than 60% of the
smartphone users are around 13 — 23 years old, which can be considered students
or learners. This situation also changes the use of media in teaching and learning
process from paper based into digital one. Mobile learning as one of the digital
teaching learning media has given beneficial impact to language learning. It said
that mobile learning can facilitate students to learn everywhere in anytime.
Learning using smartphone is one of the issues that can help the students to
improve their English whenever they want and wherever they are.

Mobile assisted language learning (MALL) is a burgeoning subdivision of
computer-assisted language learning in general. As mobile technologies has
evolved, so have their advanced applications developed for language education
(Yang, 2013). Bachore (2015) explained mobile learning as creating an interactive
learning environment with multiple contexts using different kinds of applications
which are available in the apparatus (mobile).
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Another clear explanation about mobile learning and Information
Communication Technology of mobile learning has been stated by Ashiyan &
Salehi (2016), that Information Communication Technology has the new function
to initiate new teaching and learning exercise because it can transform the
education system. Moreover, it is explained that using technology in teaching
second language has been the greatest issues for researchers to investigate,
however only small number of the researches related to the effect of cell phone.

Mobile learning refers to the integration of mobile tools and applications to
assist and enhance language learning inside or outside classroom (Chinnery 2006;
Hazaea & Alzubi, 2016:9). Mobile learning has attracted significant research
interest in recent years (Petrova & Li, 2009; Kee & Samsudin, 2014). The topics
include the theories underpinned the learning design and factors affect on learners
experiences and influencing mobile learning adoption and social interaction.

Related to the use of mobile technology, Whatsapp has been chosen to be one
of the most popular among the researchers to investigate the effect of using it.
Whatsapp is preferably used for many reasons. Hamad (2017) said that Whatsapp
is the most common chatting application to use among the students, students don’t
need to have computer, it is attainable and it does not cost much. Moreover,
Ashiyan & Salehi (2016) also stated that Whatsapp is a tool that can be used for
different educational purposes. This is because Whatsapp sends message through
Internet connection that can be in the form of text, audio files, pictures, videos as
well as one’s location.

Many studies found out new ideas on language learning related to the use of
Whatsapp. Hamad (2017) claims that Whatsapp can be a solution to the problem
of teaching the meaningful and contextualized interaction in teaching
communicative competence. The results of his research shows that Whatsapp can
help the students to develop their listening skills, speaking skills, reading skills,
writing skills as well as their vocabulary. Whatsapp was also claimed to help the
students to learn from their peers’ mistakes, to think in English, and to get
immediate feedback from their teacher.

Ghada Awada (2016) in her study “Effect of Whatsapp on Critique Writing
Proficiency and Perceptions Toward Learning” result showed that it is more
effectife to use Whatsapp than regular instruction in improving critique writing
proficiency of the participants and it can also improve their motivation in
learning.

In another study, Castrillo, Martin-Monje & Barcena (2014) entitled “Mobile-
Based Chatting for Meaning Negotiation in Foreign Language Learning” found
out that using Whatsapp for foreign language is an effective strategy as students
did noticeably improve their meaning negotiating skills, were able to understand
and make themselves understood all the time. Moreover, the use of Whatsapp
made students reduce their mistake and made the teacher change her usual roles in
the classroom.

This study uses Whatsapp as the application is most common chat application
between the students. It can facilitate and create group for learning and
communication as well. Whatsapp is also cheap to activate, in fact, it is free to
download and use Whatsapp in any smartphone. Starting with creating a group in
Whatsapp, the chats between students and the teacher are analyzed. The group is
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called Forum Belajar Bikombis (Business Communication English Learning
Forum).

The results’ study done by Ashiyan & Salehi (2016) entitled “Impact of
Whatsapp on Learning and Retention of Collocation Knowledge among Iranian
EFL Learners” showed the positive result that Whatsapp group students could
communicate with their teacher and classmate, transmit data, and assist learners to
feel fresh. Whatsapp also built a feeling of belonging and community through
Whatsapp group. The students were also able to share information by creating
dialogue. The increasing of the accessibility of learning materials and activity has
also applied.

In the study entitled “Language Learning through Mobile Technologies: An
Opportunity for Language Learners and Teacher” showed the result: the created
group on Whatsapp between the teacher and the students can be used to answer
students’ questions and inquiries about the material and the course and to deliver
announcement to them especially the teacher can check that students have
received and read the messages sent to them (Zayed, 2016).

Those studies above have given perspective that another same theme on
Whatsapp is still interesting to be done. Therefore, the interest of this paper is
describing and analyzing what can Whatsapp Group Chat does as language
learning media.

Method

There were 10 students in the Business Administration’s class and all of them
were girls. All students had their own smartphones as the basic requirements for
doing this research. In the first meeting, the Whatsapp group was created by the
leader of the class. Then the students were allowed to be active in the group by
sending messages or picture to communicate with friends in English.

The group was created to enhance the students’ activeness in using English in
advance. There was no correction in writing or in making sentence done by the
teacher. The group was controlled by the students of the class.

This study adopted a qualitative approach to investigate the communication
carried out by the students and teacher during the Whatsapp group activity,
analyzing the written interaction in the chat sessions. Therefore, the functions and
the content of contributions were analyzed in order to investigate the use of
Whatsapp in Business Administration class.

Findings and discussion

Based on previous studies, the use of Whatsapp has positive impact on students’
language learning. Therefore, some chatting screenshots are there to describe and
analyze. The point in this study is not to correcting the students but to create a
forum where the students can be more active in using their English outside the
classroom.
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Like a bird blew off when i ﬁ ’

l;nnis ﬂlﬂeen :inutews ag;.vll-iahaa.,. Student S pOSt

§ J

Typo..

Like a bird flew off when i won in table
tennis fifteen minutes ago, haha...

Make it into paragraph.

) - Keep fight, guys@®

This evening, after finishing my english
class, i spent my spare time with my friends
from another department.

| feel so bored if there's no interesting
activity, so i decided to play a table tennis
with Gilang.

First round i won, but finally i lose. But,
actually i feel so comfort and enjoy the
game. (&5

©| > @ Q

Figure 1. The Group Chat

The figure above is the first post on the group chat. As seen on the figure
above, teacher asked the students to post everything that they want as long is they
are in English. The first post has many mistakes done by the students in creating a
sentence. Without correcting it, the teacher ask student to make it into paragraph,
and it works. The underlined thing here is that the student is able to change
sentence into paragraph. She knows how to build a paragraph. It is also clear that
student understands the command or the teacher’s message. Therefore, it is clearly
seen that Whatsapp helped students to develop the students’” writing skills agreed
with Hamad (2017)

The figure above shows that the students effectively used mobile learning as
language learning media which guidance is needed as stated by Bachore (2015),
learners will need guidance and training to effectively use mobile device as
language learning.
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Today | spend my time with work. Actually, This time, | want to talk about acne. Almost
feels lack of enthusiasm when having to everyone in the world is very upset if it

work on Sunday or weekend. But this has appears acne on the face, because it is very
become the responsibility that must be disturbing appearance. I'm one of them. How
lived. about you guys? Do you have a solution for

facial acne not easy?
OCTOBER 16,2017

+62 877-1548-4321 Keep clean of our face

Yesterday i feel so sad, Because when i Don't let your hand touch your face

make an innovative product for my task was extremely or everytime

failed,The weather is cloudy so i can't make

it perfect Keep your food Higgins,

Dwi AB2A Don't clean your face with tissue everytime

77-1
i 1i make an Tissue is one of rough thing, although its
look so smooth

Our face is more sensitive than men's face

Try again. You can do it

e AB2A Clean your face every morning and before

going to sleep or before make up.

Don't use a lot of different brand of your
cosmetic product

Keep the spirit Use the cosmetic product that appropriate

v o @ ol > o @

Figure 2. Social Interaction in Students’ Negotiating Meaning

As seen in Figure 2, the students are negotiating meaning. Here, the students
illustrate an example of social interaction in negotiating meaning. This fact is also
supported by the statement from Castrello, Monje and Barcena (2014) that using
whatsapp is an effective strategy to improve the students’ negotiating skills, and
despite of language error, they were able to understand and make themselves
understood all the time. As we can see in the above figure, that the students is not
only contributing to the chat room group, but also reach the level of socio-
affective which is supporting one another and building relationship in the group.
When their friend is having trouble, the other gives motivation. Without even
realized, here the students are able to use their English unconsciously. They give
their friends motivation by using English. In the other screenshot, it is read that
when their friend is having a trouble, they can give solution. In fact, the solutions
given are very clear that the students wrote them in short sentences. The
supporting theory about this finding is that whatsapp is a learning platform used in
order to improve the performance of the learning activities (Ashiyan & Salehi,
2016).

The second matter that can be seen is that students reproduced spoken
language pattern into chat by sending short consecutive messages sent by one
student. Those short messages were actually can be categorized procedure, which
the purpose is telling how something should be done. Therefore, agreed with
Hamad (2017) that Whatsapp helped students to develop their speaking skills.
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Happy anniversary Purworejo
I hope you Will be more kidul by having a lot
of parks for Kids playing in.
I hope your bus and public transportation
Will getting better in Time and in vehicles,
so we can get on them comfortably. R
And finally, i hope your prosperity higher 1 hope purworejo can develop batik so that developed again. (2
than last year! it can compete with batik pekalongan, solo,

etc.. +62 877-1548-4321

2812 2 +62 857-2875-2066
The road near sulis's house, it's terrible 2% | Think better way border between
Purworejo-jogja or j
better to improve first. and also food
or anything typical of purworejo can be

You can start your wishes,girls!

A I hope that Puworejo will complete all place
Oke... Mrs its friendly to disability...

A +62 877-1548-4321 especially with the mall and cinema®® L%
And i hope the government will fix the I hope purworejo tourist sites are further <
damage road as soon as possible () enhanced with the free wifi&
I hope purworejo cleaner longer and
I hope purworejo tour more improved and jalanannya not many holes againizs
made better so if going to travel do not have

nt will fix the damage to go far out of town &¥ &¥

Haha... | hope so ¥
I hope purworejo can be a clean and
beautiful city¢) ¢ &
The road near sulis's house, it's terrible ¢ Laugh so hard ¢

> o @ o >0 @ o > o @

Figure 3. Teachers’ Prompt

Figure 3 shows that when the teacher gives prompts, in this case a
congratulation sentence or paragraph for the city’s anniversary, the students are
able to follow the instruction well. Ashiyan & Salehi (2016) stated that by
establishing Whatsapp group the students could communicate with their
classmates, transmit data and assist learners to feel freshly; moreover, the students
were able to share information—when they create dialogue, the students worked
as a team. The previous supporting theories are seen in the figure that students
used mixed patterns, which combine letters and emoticons. For example in the
message “The road near Sulis’ house is terrible (LOL)” or “I hope that Purworejo
tourist sites are further enhanced with free Wi-Fi (big open smile)” the emoticons
they sent after the sentence means that they think the message has funny or joking
meaning, that the interlocutor should not be offended by the messages.

They created sentence using the vocabulary they know. There is also one
student who combines Bahasa and English when making sentences. This sentence
“I hope Purworejo cleaner longer and jalanannya not many holes again” gives us a
view that the student wanted to be participated in a group” though her sentence
was not properly built. Knowing this situation there were two students reacted to
this. One student showed confused emoticon and the other said “laugh so hard
(with LOL emoticon)”. It can be concluded that students began to recognize
which sentence is good and not. Hamad (2017) stated that Whatsapp helped
students to learn form their colleague mistakes, this is what the finding above
agreed with.

The other matter is that students couldn’t differentiate which diction
should be use in creating proper meaningful sentence. They chose words or
diction that they know the real meaning, not to choose which one is proper or
contextual. Only some students who were able to create meaningful yet
grammatically correct sentences.
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When the holidays come, my activity this is my product and donagly ¢ ¢
is to recap the order from my online ;

shop,Some of them, | went to home Finally our product succeeded after
of buyers or it knowing as COD for many times failed =~ wasilah wasil Dwi AB2A
those who living in the vicinity of z )
Purworejo,For me it was a fun vacation

because of the hobby it could finally

How abo ici S
raining all day long & my candies become w
again ppffftt

make money@y & & How about mine (=) i can't dry my candies.
Its raining all day long &5 my candies cup cup .. need a sacrifice

become wet again ppffftt Dwi AB2A

+62 877-1548-4321

3 When the holidays come, my
activity is to recap the order from my
online shop,Some of them, | went to

this is my product and dona@ R |8

What are they? \ ‘ oday grueling and sleepy because of the
course schedule solid . and today full rain
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Figure 4. Social Atmosphere in Whatsapp Group

To create a positive social atmosphere in order to build a feeling of belonging
and community through Whatsapp is one of the factors of creating Whatsapp
group as stated by Ashiyan & Salehi (2016). The fact that students have groomed
the positive social atmosphere is with the feature in Whatsapp for sending picture.
It made students use it a lot. They use it as they told story for what they were
doing; as they wanted to share their succeeded and; they wanted to show their
capability. The screenshots on Figure 4 show that the students sent the picture for
different purposes. They wanted to confirm their friends with the attached
pictures. In the first screenshot we can see that the student wrote her activity that
day with the picture attached.

As additional information, that the English class for the group is only once per
week—therefore students has much more time outside the class to practice their
English. The second screenshot and the third screenshot were from the same day
from 7:54 PM to 8:01 PM. It means students participated well when they were
outside the classroom. They learned by themselves outside the classroom, and it is
a good sign of autonomous language learning—in this case, agreed with Santiana,
Sulastri and Fatimah (2016). As seen in figure 4, the teacher didn’t participate in
the chat group at that time, students did it themselves. The teacher gave her
thoughts when there was no students gave responses—as bait.

The second screenshot showed that the student was happy because the product
was succeeded, and to make their friends believe she also attached a picture. The
third screenshot was rather different. With the caption “this is my product and
Dona (shy monkey emoticons)”, it means that she also wanted to show their
friends the product but she felt shy or unconfident. It is seen that the other
students also gave responses to the picture that was sent. To be concluded,
whatsapp feature really helps when students need picture to confirm action. This
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fact is agreed with the Hamad’s Statement (2017) that whatsapp helps the students
to believe in their abilities and to have confidence.
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OCTOBER 12,2017

‘ ! How is the schedule for the make up class
Thank you Mrs.. (& Good morning girls, girl?

What's on your list today? Monday to Wednesday, can you give me
Hi everyone.. Start with positive thinking your free schedule?
| want to confirm your free time in the Keep yourselfhydrated ’ Maybe Mr. Firman or Mr. Johan classes
morning. And the most important thlpg is.....Don't
Is that any day that you are free in the forget that today °"r|°|ass Isat10.
morning from Monday to Thursday from S<eyousoidonE
810 av

How about Tuesday start 08.00 a.m?
Thank you +62 877-1548-4321

M sorry.. not start on 8 but on 10

Yo
We are free on Thursday till 12 ;
aakhs The next meeting?we need 2x meetings

SCHEDULE for Next week , on October 12 Ok mrs. &
we will meet at 10.00
o Okey mrs . Ummm.. we think that 2 meeting in one day
K mrs..
Oke mrs First meeting on Tuesday 10 a.m

Second meeting ,, wait a few minutes,

+62 857-2875-2066
please &5

You

Figure 5. Communication between Students and Instructor

Agreed with Hamad (2016) and Ashiyan & Salehi (2016) that using Whatsapp
helped the students to communicate with the instructor, the finding below has
stated the same thought about how the students and the instructor can
communicate better using Whatsapp Group.

As seen in the first screenshot that teacher confirmed the schedule through
Whatsapp to get all students in the group to be notified. The leader of the group
responded with their confirmation, then the teacher notified all students in the
group that their meetings were on that day. The student—not the leader—
responded it as fast as she could, not even a minute. Due to their make up class
was only done once, the second screenshot showed that the teacher wanted to
remind the students about the make up class. The teacher also gave positive
reinforcements by giving students good morning greeting and motivating the
students. The students responded quickly. There are four students who replied
immediately to the teacher’s post.

The third screenshot showed that the teacher and the leader of the class were
discussing the make up classes. This discussion was done in the group because the
teacher wanted to notify al students, not only the leader. Therefore, when the
member of the group read the message in the group, they can deliver the message
to the other that have not read the message yet. This is effective, that the make up
class were always full of students, no students were left notified.
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Today | spend my time with work. Actually,
feels lack of enthusiasm when having to
work on Sunday or weekend. But this has
become the responsibility that must be
lived.

OCTOBER 16,2017

+62 877-1548-4321

Yesterday i feel so sad, Because when i
make an innovative product for my task was
failed, The weather is cloudy so i can't make
it perfect

Dwi AB2A
+62 877-1548-4321
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| work in the clothes shop. the shop sells
2z0ya, elzata, and mezora.if friends there are
buy can contact me. lest me 10% discount.
so come to his shop to get discounted
friends & W AT

+62 857-2875-2066

after college | stopped by the photocopy
shop and cell in my brother’s place to help
keep the shop there. there also provide
internet prime card, handphone accessories,
office stationery, pulse, print, photo print,
and others. please who want to buy internet
prime or else can stop by the shop, and

also can order to me. (&2 guaranteed cheap

G 7w 513 @ ala.d A

© === 512pm

e @ Forum Belajar BIKOMBIS
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Tonight, after this afternoon | attended
b.inggris lesson the first meeting | feel
happy, in the classroom we do a game that
is very draining energy to think so that | too
feel hungry. finished my lesson went straight
to the canteen to order noodle soup. and
watched dona pimpong &2

Haha,, u look so enjoy your food without
offering to me your delicious food &2 |,

hilariously yes 2% &5

Today is the first day of learning graphic
design. | have long wanted to learn graphic
design. Because this is the first meeting,
so we just made a square and a circlezs .

Try again. You can do it

Dwi AB2A

slightly disappointed because that is learned
only that (=

| and mrs ayu one heart &»

Keep the spirit

work in the clothes shop. the shop sells zoya,

Figure 6. Students’ Sharing

The real-time feature in Whatsapp made the students tend to share their social
or daily life experience in Whatsapp. As seen in Figure 6, the students shared their
social life and daily experience in Whatsapp group. Agreed with the statement of
Abdul Fattah (2015) that Whatsapp can enhance the active participation in the
EFL classroom as it is an opportunity for students to relate their opinions to those
of others.

In fact, Whatsapp really can develop the students’ writing skills agreed with
Hamad (2017) it is when writing about experience, recount text should be used.
The students had also regognized the pattern for recount text—which is past tense.
The student wrote “After college, | stopped.....”; instead of stop the student wrote
stopped which is in the past tense form. The other student also wrote “....after the
afternoon lesson, | attended.....” instead of attend, she wrote attended to show that
it is past.

The recount text has the feature of time order, when the time should be told
consecutively in order. Here the students have started recognizing the feature. It
can be seen that students wrote: “..after college....”; “after lesson.....”. In
conclusion, students shared their social life and daily life through Whatsapp group
using the feature of recount text.

Conclusion

This study has presented an analysis of the results of Whatsapp group
interaction done by the teacher and the students of Business Administration class.
With the use of Whatsapp features, the member of the group shared important
matters. The students also showed good communication skills. They also created
stories and created comment that was beyond the expectation. There are also some
mistakes done by the students in writing the messages in English, but the meaning
is still well delivered.
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As the Analyzing done, the followings are the conclusion:

o

Students are able to change sentences to paragraph with the little help of the
teacher

There are many social interactions done by the students

The students reproduce spoken language patterns into chats

Prompt from the teacher leads to great responses

Mixed patterns are mainly used—students combined letters and emoticons
Students began to analyze friend’s mistake

The diction used by the students is sometimes not properly contextual.
Students send pictures—pictures that confirm action

Flexible time to learn language outside the classroom

Scheduling time is easier

One trending topic or interesting topic leads to surprising comments
Students shared their social or daily life in Whatsapp group.

—RxT T SQ@oheoo0oT

Based on the conclusion above, the study would recommend that Whatsapp
can be used as one of the media to teach English. The use of Whatsapp makes the
students more open to the teacher. The students also are able to learn outside the
classroom whenever and wherever they want. Further research could be conducted
on the discourse analysis of students’ messages in Whatsapp group. The research
on the impact of using Whatsapp group for autonomous learning is also can be
done for further study.
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