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This study has several objectives: 1) to find out and analyze the 

effect of auditor competence on audit quality, 2) to know and 

analyze the effect of auditor independence on audit quality, 3) to 

know and analyze the role of gender as a moderating effect on the 

influence of auditor competence on audit quality, 4) to find out 

and analyze the role of gender as a moderating effect on auditor 

independence on audit quality. This research was conducted at the 

Public Accounting Firm (KAP) in Denpasar City. The populations 

in this study were all auditors in the city of Denpasar, amounting 

to 112 people. Determination of the sample was done by 

purposive method, so that the number of samples selected was 53 

people. Data collection techniques used was interviews supported 

by questionnaire with a closed multiple choices. Data analysis 

used was Partial Least Square (PLS) approach. The results showed 

that the overall strength of the model was stated to be very good. 

Hypothesis 1, which states that auditor competence has a 

significant positive effect on audit quality, can be accepted, 

Hypothesis 2, which states that auditor independence has a 

significant positive effect on audit quality, can also be accepted. 

Through a multi-group analysis it is stated that gender is able to be 

a moderating variable on the effect of auditor competence over the 

quality of an audit.Whereas gender testing as a moderating 

variable on the effect of auditor independence over the quality of 

an audit has not been tested. 
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INTRODUCTION 
Currently the public accounting profession is 

familiar to the community because almost all private 

organizations and public sector organizations have 

used the services of public accountants to audit their 

financial statements. The management of a company 

or organization will issue financial statements at the 

end of each period to account for the company's 

business activities. Financial statements are 

important for companies, especially for companies 

going public. Therefore, insurance services from 

independent parties are needed to provide assurance 

that the financial statements presented by the 

company management are free from material 

misstatements so that the financial statements can be 

trusted and can be used as a basis for decision 

making (Hayati 2011). Financial statements are 

important things that become a reference for the 

company's communication facilities with outsiders 

such as investors who provide information on the 

results of management performance in managing 

company resources and displaying financial position 

in a certain period. The financial statements 

prepared by companies are used by shareholders, 

investors, creditors, the government and other 

stakeholders to make economic decisions so that the 

information contained in them must be relevant, 

reliable, and free from material misstatements. 

Companies in accounting for their business 

activities and assessing organizational performance 

are required to submit financial reports prepared in 

accordance with Financial Accounting Standards 

(GAAP) and give the right to the public to know all 

information relating to the company. In order for the 

financial statements to be relevant, reliable, and free 

from misstatements, the financial statements must 

be audited by a third party, namely an external 

auditor to examine and provide an opinion on the 

reasonableness of the financial statements which 

will later be useful to avoid material misstatements 

in the financial statements. 
 According to Law number 5 of 2011, public 

accountant services are services that are used in economic 

decision making and are widely influential in the era of 

globalization and have an important role in supporting a 

healthy and efficient national economy in an effort to 

increase transparency and quality of information in the 

financial sector. Public accountant is someone who has 

obtained permission to provide services as regulated in 

Law number 5 of 2011. In providing opinion, the auditor 
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is based on audit work he has done in which parties from 

outside the company rely more on audited financial 

statements to make decisions important business 

decisions because the audited financial statements 

provide an objective assessment and are free from 

conflicts of interest (Pektra and Kurnia 2015). In carrying 

out its audit duties, an auditor must be guided by audit 

standards set by the Indonesian Public Accountants 

Association (IAPI), namely general standards, fieldwork 

standards and reporting standards. In addition to audit 

standards, an auditor must also comply with a 

professional code of ethics that regulates professional 

responsibilities, competence and professional prudence, 

confidentiality, professional behavior and technical 

standards for an auditor in carrying out his profession. 

The great trust of users of audited financial statements 

and other services provided by public accountants is what 

ultimately requires public accountants to pay attention to 

the quality of audits they produce (Agusti and Pertiwi 

2013). 

 There are many factors that can affect an auditor's 

audit quality. From some previous empirical studies, it 

can be explained that audit quality is influenced by the 

variables of competence, independence and motivation 

(Efendy 2010). Tjun, Marpaung, and Setiawan (2012), 

Giovani and Rosyada (2019) raised the auditor's 

competency and independence variables that affect 

auditor quality. Ningsih and Yaniartha (2013) raised the 

variable time budget pressure, competence and 

independence of auditors as independent variables that 

affect audit quality. Other researchers with independent 

variables are competence, independence and 

professionalism of auditors (Agusti and Pertiwi 2013). 

Deribe and Regasa (2014) in their empirical study in the 

Ethiopian Commercial Banks raised the independent 

competence, objectivity, and performance variables that 

affect audit quality. Anugerah and Akbar (2014) raised 

the variables of competence, task complexity and 

professional skepticism that affect audit quality. An 

empirical study of Tarigan and Susanti (2013) with the 

variables of competence, ethics, and audit fees as 

determinants of audit quality. Suyono (2012) in his 

research raised variable perception, independence, 

experience, accountability as a determinant of audit 

quality. Suseno (2013) tried to display the variable 

independence, audit fees as a determinant of audit 

quality. Other researchers raised the variable Audit 

Tenure, Audit Firm Size, Board Independence, 

Ownership Structure as determinants of audit quality 

(Enofe et al. 2013). Rahmina and Agoes a (2014) with 

independent auditor independence variables; tenure 

audit; audit fee. Jamaluddin and Syarifuddin (2014) 

present the independent variables of role ambiguity, role 

conflict, independence that affect audit quality. Sari, 

Wardoyo, and Laily (2015) raised the variables of 

independence, professional skepticism, dysfunctional 

behavior, and professional ethics as determinants of audit 

quality. 
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 From several empirical studies, it turns out that it 

gives different and even contradictory results. The results 

of Efendy's research (2010), Tjun, Marpaung, and 

Setiawan (2012), Ningsih and Yaniartha (2013), Agusti 

and Pertiwi (2013), Anugerah and Akbar (2014), Giovani 

and Rosyada (2019), the results of the study found 

competencies have an effect on significant positive effect 

on audit quality. While the results of the study that 

showed competency had no effect on audit quality were 

obtained (Tarigan and Susanti 2013). The results of 

Bolang, Sondakh, and Morasa (2013) research that 

showed competence had a significant positive effect on 

audit quality. The study conducted by Suseno (2013), 

Enofe et al. (2013), Enofe et al. (2013) Ningsih and 

Yaniartha (2013), Rahmina and Agoes (2014) Jamaluddin 

and Syarifuddin (2014), Sari, Wardoyo, and Laily (2015) 

Giovani and Rosyada (2019), stated that independence 

had a significant positive effect on audit quality. While 

the empirical study of Tjun, Marpaung, and Setiawan 

(2012), Efendy (2010) found auditor independence had 

no effect on audit quality. 

 In previous studies there were some limitations 

that might weaken the results of the research. Some of 

these limitations include raising gender as an independent 

variable with nominal measurements. In this study gender 

is used as a group model, so that its role in the model will 

be increasingly clear. In a number of previous studies, the 

auditor's experience, expertise and ability variables were 

appointed as independent variables, so that in their 

application it became ambiguous considering that in some 

concepts it was found that the more experienced an 

auditor, his expertise would increase and automatically 

his abilities would increase as well (Pektra and Kurnia 

2015) . In this study gender will be treated as a group 

model and raise endogenous variables of audit quality 

that are influenced by the competence and independence 

of auditors in the empirical study at the Public 

Accounting Firm (KAP) in Denpasar City. The objectives 

of this study are; 1) to find out and analyze the effect of 

auditor competence on audit quality, 2) to know and 

analyze the effect of auditor independence on audit 

quality, 3) to find out and analyze the role of gender as a 

moderating effect on auditor competence on audit quality, 

4) to find out and analyze the role of gender as a 

moderating effect on auditor independence on audit 

quality.  

 

 

THEORY/CALCULATION (if any) 
 

Auditing 

Arens and Loebbecke (2009: 17) put forward the 

definition of auditing as follows: "Auditing is the 

collection and evaluation of evidence of information 

to determine and report the level of conformity of 

the information with established criteria. Auditing 

must be carried out by someone who is competent 

and independent. Boynton, Raymon, and Water 

(2003; 5) provide the definition of auditing as: "a 

systematic process for obtaining and evaluating 

evidence objectively about the assertions of 

economic activities and events, with the aim of 

setting degrees match between these assertions with 

predetermined criteria and the delivery of the results 

to the parties concerned. According to Mulyadi 

(2002: 11) in terms of the public accountant 

profession, auditing is an objective examination of 

the financial statements of a company or other 

organization with the aim of determining whether 

the financial statements present fairly, in all material 

respects, financial position and results of operations 

the company or organization. The audit process is 

an audit report that expresses opinion in the 

financial statements that has been presented fairly 

materially in accordance with generally accepted 

accounting principles (SAK). 

 
Audit Quality 
Turley and Willekens (2008) state that audit quality 

is usually related to the auditor's ability to identify 

material misstatements in the financial statements 

and his willingness to publish appropriate and 

unbiased audit reports based on audit results. 

Furthermore Suseno (2013) in accordance with ISO 

8402-1986 (1989) International Standards states that 

audit quality is a systematic and independent 

examination to determine whether quality activities 

and company-related results are in accordance with 

planned arrangements and whether these 

arrangements are implemented effectively and 

appropriately to reach the goal. With regard to 

services, Boynton et al. (2006) argue that each 

profession is consistently related to the quality of 

the services it provides; including auditors where 

the quality of service is very important to ensure 

that the profession is accountable to clients, people, 

and regulations. Audit quality refers to standards 

with criteria or measures of the quality of 

implementation and is also related to the objectives 

to be achieved by implementing related procedures. 

In short, it can be stated that audit quality is the 

ability or expertise of the auditor to identify and 

report significant material misstatements in the 

client's financial statements. 

 
Auditor Competency 
A competent person is a person who has the skills to 

do work easily, quickly, intuitively and very rarely 

or never makes mistakes (Agusti and Pertiwi 2013). 

Competence as an expertise that is sufficiently 

explicit can be used to conduct audits objectively 

(Giovani and Rosyada 2019). Auditors' 

competencies are auditors with sufficient knowledge 

and experience who can explicitly conduct audits 

objectively, carefully and thoroughly. Highly 
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educated auditors will have a lot of knowledge 

about the field they are in, so that they can find out 

more about various problems. In addition, with 

sufficient knowledge, auditors will find it easier to 

keep abreast of increasingly complex developments. 

So the auditor will be able to produce high quality 

audits.  

Auditor Independence 
Independence means being objective and impartial 

when doing professional service. The auditor's 

independence from the company means that the 

audit is one of the basic requirements to maintain 

public confidence in the reliability of the audit 

report (Suseno 2013). Independence adds credibility 

to audit reports where investors, creditors, 

employees, the government, and other stakeholders 

depend on making decisions about a company. 

Arens, Elder, and Bessley (2012) suggest that all 

people involved must maintain independence in the 

field and independence in appearance to perform 

professional responsibilities with integrity and 

maintain objectivity in carrying out their 

professional responsibilities. Integrity means that a 

person acts based on conscience regardless of the 

situation, and the principle of always having 

objectivity, impartiality and freedom from conflicts 

of interest (Messier et al. 2008). 

 

Gender 
The term gender is derived from the word gene 

which means the bearer of male and female 

embryonic traits. Gender is put forward by social 

scientists to explain which differences between 

women and men are innate (biological) as God's 

creation and which are cultural forms that are 

constructed, studied and socialized (Utami and 

Astakoni 2020). This distinction is very important, 

because so far it is often wrong to mix natural and 

unchanging human traits with non-natural (gender) 

human characteristics that can actually be changed 

or changed (Hayati 2011). 

 

The positive effect of auditor competence 
on audit quality 
Auditors need a competency. Competence is 

obtained through education and experience 

(Prihartini, Sulindawati, and Darmawan 2015). 

Members should not describe themselves as having 

reliability or experience that they do not have 

(Mulyadi 2002; 58) Some research on competencies 

has been done before. Efendy (2010), Tjun, 

Marpaung, and Setiawan (2012), Ningsih and 

Yaniartha (2013), Agusti and Pertiwi (2013), 

Anugerah and Akbar (2014), Giovani and Rosyada 

(2019), the results of the study showed that 

competence had a significant positive positive effect 

on audit quality. While the results of the study that 

showed competency had no effect on audit quality 

were obtained (Tarigan and Susanti 2013). The 

results of Bolang, Sondakh, and Morasa (2013) 

research which showed competency had a 

significant positive effect on audit quality. Based on 

the foregoing, the first hypothesis proposed in this 

study is H1: auditor competence has a significant 

positive effect on audit quality. 

 

The positive effect of auditor independence 
on audit quality 
Mulyadi (2002: 9) defines independence as a state 

free from influence, not controlled by other parties, 

not dependent on others and independent public 

accountants must be public accountants who are not 

affected and are not influenced by various forces 

that come from outside the accountant's self in 

considering the facts that he found in the 

examination. Previous research on independence 

was conducted by Suseno (2013), Enofe et al. 

(2013), Agusti and Pertiwi (2013), Enofe et al. 

(2013), Ningsih and Yaniartha (2013), Rahmina and 

Agoes (2014), Jamaluddin and Syarifuddin (2014), 

Sari, Wardoyo, and Laily (2015), Giovani and 

Rosyada (2019), which stated that independence had 

a significant positive effect on audit quality. This 

means that the higher the independence of an 

auditor, the better the audit quality will be. While 

the empirical study of Tjun, Marpaung, and 

Setiawan (2012), Efendy (2010) found auditor 

independence had no effect on audit quality. Based 

on these descriptions, then in this study the 

following hypotheses can be proposed: H2; auditor 

independence has a significant positive effect on 

audit quality. 
 
METHOD 
 

Research Design 
The research design used in this study is causal, 

which is a research model that explains the causal 

relationships between research variables. The 

pattern of relationships between latent variables in 

this study as a result of the relationship of 

exogenous variables to endogenous variables, then 

the nature of the variables / constructs in this study 

are unobserved (latent variables) then an approach 

with measurement through indicators is used. 

 

Research Sites & Objects 
This research was conducted in several Public 

Accounting Firms (KAP) in the city of Denpasar 

with the research subjects included were all auditors 

from 12 public accounting offices. The objects or 
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variables of this study are audit quality, auditor 

competence, auditor independence and gender. 

 

Population, Sample and Data Collection 
Population is a combination of all elements in the 

form of events, things, or people who have similar 

characteristics that are the center of attention of 

researchers, and therefore are seen as the universe of 

research (Ferdinand 2014). The populations in this 

study were all auditors from 12 public accounting 

firms in the city of Denpasar, totaling 112 people. 

Determination of the sample is done by purposive 

method with predetermined conditions. Meanwhile, 

the number of samples from the existing population 

is determined by the Slovin model of 53 auditors. 

Data collection techniques used in this study was 

interviews with questionnaires with multiple choices 

closed. While the measurement scale used is a 

Likert scale with answer intervals: score 5, answers 

strongly agree (SS); score 4, answers agree (S); 

score 3, neutral answer; score 2, answers do not 

agree (TS); score 1, the answer strongly disagrees 

(STS). 

 

Operational Definitions and Variable 
Indicators 
Audit Quality (Y) 
Audit quality is the auditor's ability or expertise to 

identify and report significant material 

misstatements in the client's financial statements. 

Audit quality in this study was measured by 8 

indicators namely KUA1 (audit accuracy), KUA2 

(no engineering), KUA3 (without deviations), 

KUA4 (recommendations for improvement), KUA5 

(audible report can be understood), KUA6 (reducing 

deviations), KUA7 (giving a chance for feedback), 

KUA8 (monitoring follow-up examinations) 

(Efendy, 2010) 

 

Auditor competence (X1) 
Auditor competence is an auditor who with 

sufficient and explicit knowledge and experience 

can audit objectively, carefully and thoroughly. 

Competence in this study is measured by 6 

indicators namely KOM1 (formal education), 

KOM2 (according to accounting standards), KOM3 

(having insight about organization), KOM4 

(expertise), KOM5 (training), KOM6 (have 

initiative) 

(Efendy 2010) 

 

Auditor independence (X2) 
The independence of an auditor in the sense of 

acting based on conscience regardless of any 

situation, and the principle of always having 

objectivity, impartiality and free from conflicts of 

interest. Independence in this study was measured 

by 5 indicators namely; INDEP1 (mental attitude 

free from influence), INDEP2, (not controlled by 

other parties), INDEP3 (not dependent on others), 

INDEP4 (inherent honesty), INDEP5 (giving 

objective consideration) (Mulyadi 2002; 26) 

Gender (G, group model) 

Gender in the non-bialogical sense is a social 

relationship between women and men that is linked 

to the division of labor and responsibilities, and the 

way the relationship is built and constructed socially 

and culturally by the community (Utami and 

Astakoni 2020). In this study gender will be 

classified into sub_sample1 (male) and sub_sample2 

(female) 

 

Data Analysis Technique 
Descriptive Statistical Analysis 

Descriptive analysis is used to describe the 

characteristics of respondents and the characteristics 

of respondents' answers to indicators raised from the 

research construct. 

Inferential Statistical Analysis 

In this study data analysis uses the Partial 

Least Square (PLS) approach. In PLS path modeling 

there are two models namely the outler model and 

the inner model, where both of these criteria are 

used in this study. Evaluation of measurement 

models (measurement models /outer models), to 

measure the validity and reliability of these 

indicators is convergent validity, discriminant 

validity, and composite reliability (Sabil 2019). 

Evaluation of structural models (Structural Model / 

Inner Model) is a measurement to evaluate the level 

the accuracy of the model in the overall research, 

which was formed through several variables along 

with the indicators. In evaluating structural models 

there are several approaches including: a) R-Square 

or coefficient of determination, b) Q-Square 

Predictive Relevance (Q2) obtained through the PLS 

Blinfolding process, with criteria Q2> 0), and c) 

Goodness of Fit (GoF) (Sabil 2019) provided that 

GoF = 0.10 (Small) GoF = 0.25 (Medium) GoF = 

0.36 (Large). Multigroup Analysis (MGA), to 

examine whether there is a difference in the effect of 

the auditor's competence construct on audit quality, 

the difference in the influence of the construct 

construct on audit quality between male and female 

groups through the Smith-Satterthwait test path 

coefficient (Ghozali and Latan, 2015). Based on the 

value of t_statistik (t-count) then compared with t-table 

of 1.96 (for alpha 5%), then it can be concluded that 

the two paths are significantly different or the 

discrete variable as a moderating variable. 
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RESULTS AND DISCUSSION 
 

 

Research Results 

Characteristics of Respondents 
Characteristic of respondent is a description of the 

whereabouts of respondents involved in research that is 

based on gender, age, recent education. From the entire 

sample of company employees totaling 53 people studied, 

all of them were able to fill out and return the 

questionnaire given. Based on the number of samples 

available, the characteristics of research respondents in 

terms of sex, the majority of respondents in this study 

were women, namely 30 people and the remaining 23 

men. On the basis of the results of the cross tabulation, 

the distribution can be seen in more detail in Table 1 

below 

 
Table 1: Description of Research Respondent Characteristics 

 

 

When it is observed from the age side for the 

majority of male respondents at intervals> = 50 

years of 39.10%, then followed by intervals of 40-

49 years with a total of 34.80% and the lowest with 

<30 years of age of 26.10 %. The majority of male 

respondents received higher education 

(undergraduate) as much as 43.50% then followed 

by diploma and postgraduate education 43.80% and 

21.70%. For the majority of female respondents 

were at the age interval <30 years by 43.30%, then 

followed by intervals of 40-49 years 

with the amount of 36.70% and the 

lowest with age> 50 years by 

20.00%. The majority of female 

respondents received higher 

education (undergraduate) of 76.70% 

then followed by diploma and 

postgraduate education 13.30% and 

10.00%. 

Inferential Statistics Results 

 

Outler Model Evaluation  

Before conducting multigroup analysis, we must 

first pass the confirmatory factor analysis (CFA) 

stage to ascertain whether construct indicators are 

valid indicators as constructors of latent constructs. 

After passing through these stages, the next step is 

to analyze each group to get the path coefficient 

value for each group and the standard error as input 

to calculate the Smith-Satterthwait test formula. 

 

 Convergent Validity 

 Individual indicators are considered valid if they 

have an outler loading above (> 0.50) and AVE 

values> 0.50. The analysis shows the value of outler 

loading and AVE of all indicators that reflect each 

construct has an outer loading value> 0.50 and is 

significant at the 0.05 level and AVE value> 0.50 

then all indicators are declared valid as construct 

indicators. 

 

Discriminant Validity 

Measurement of the validity of the indicators that 

form latent variables can also be done through 

discriminant validity. Output discriminant validity is 

shown through Heterotrait-Monotrait Ratio 

showing results <0.90 so that it is declared valid. 

 

Composite Reliability 

A measurement can be said to be reliable, if the 

composite reliability and Cronbach alpha have a 

value greater than 0.70. Composite reliability is a 

measure of reliability among indicator blocks in the 

research model. Calculation values show that the 

composite reliability of all constructs has shown a 

value of> 0.70 so that it meets the reliable 

requirements based on composite reliability criteria. 

 

Inner Model Evaluation 

Evaluate the overall model with the analysis tool 

seen from the side of R-Square (R2) very well, Q-

Square Predictive Relevance (Q2)> 0 and Goodness 

of Fit (GoF) are in a high position (large) then the 

overall model is declared very good. Testing the 

relationship between latent constructs as 

hypothesized in the study is carried out through the 

Gender Interval 

Age (year) 

Respondent Education, people (%) Total 

People (%) Diploma Bachelor Post graduated 

Male < 30 

40 – 49 

>=50 

6(26,10) 

2(8,70) 

0 

0 

3(13,00) 

7(30,40) 

0 

3(13,00) 

2(8,70) 

 

6(26,1) 

8(34,80) 

9(39,10) 

 Sub total 8(34,80) 10(43,50) 5(21,70) 23(100,00) 

Female < 30 

40 – 49 

>=50 

2(6,70) 

0 

2(6,70) 

 

11(36,70) 

8(26,70) 

4(13,30) 

0 

3(10,00) 

0 

 

13(43,30) 

11(36,70) 

6(20,00) 

 Sub total 4(13,30) 23(76,70) 3(10,00) 30(100,00) 

Total < 30 

40 – 49 

>=50 

8(15,10) 

2(3,80) 

2(3,80) 

 

11(20,80) 

11(20,80) 

11(20,80) 

 

6(11,30) 

2(3,80) 

2(3,80) 

 

19(35,80) 

19(35,80) 

15(28,30) 

 Total 12(22,60) 33(62,30) 8(15,10) 53(100,00) 

  

Original 

Sample 

(O) 

Sample 

Mean (M) 

Standard 

Deviation 

(STDEV) 

 

T Statistics 

(O/STERR) 

 

P-

Value/ 

 

 

Note 

Auditor 

Independency  
Audit Quality 

0,475 0,490 0,155 3,055 

 

0,002 

 

Not 

Signi

ficant 

Auditor 

Competence  
Audit Quality 

0,471 0,460 0,159 2,946 

 

0,003 

 

Not 

Signi

ficant 

 
Original 

Sample (O) 

Sample 

Mean (M) 

Standard 

Error 
2,5% 

 

97,5% 

 

Auditor 

Independency  

Audit Quality 
0,475 0,490 0,016 0,225 

0,814  

Auditor 
Competence  

Audit Quality 
0,471 0,460 -0,012 0,107 

0,712  
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process of re-sampling with the bootstrapping 

method. Table 2 provides an estimated output for 

testing the structural model where the expected 

result is Ho rejected or sig <0.05 (or t statistic 

value> 1, 96 for tests with a significant level of 

0.05). 
Tabel 2: Path Coefficient  and Hypotheses Test Result 

 

Testing the Role of Gender as a Model Group 
Table 3 and table 4 are the results of bootstrapping 

sub_sample1 (male group) and sub_sample2 (female) 

Table 3 : Path Coefficient and Standard Error for  

sub_sample1(male) 

 

 

Table 4 : Path Coefficient and Standard Error for  sub_sample2(female) 

 

In accordance with Table 3 and Table 4 which 

shows the calculations of each group, then the 

Smith-Satterthwait test calculation can be 

performed. In accordance with the existing 

formulation, the value of t-count is -21.4644 for 

hypothesis 1, and for hypothesis 2 (27.0769). After 

getting the t-statistic value from the Smith-

Satterthwait test, then comparing with the t value of 

1.96 (for alpha 5%). Table 5 presents the complete 

multigroup comparison test results. 

 

 

 

 

Tabel  5 : Multigroup Comparative Test Results between Sub_Samples 

 

Discussion 
 

The positive effect of auditor competence on 

audit quality 

Hypothesis 1, which states that auditor competence, 

has a significant positive effect on audit quality. In 

testing, it was found that auditor competence had a 

positive effect with a coefficient of 0.672 (positive) 

and a p-value of 0,000 (or t-statistics 7,411> 1.96), 

meaning hypothesis 1 (H1) was acceptable, so this 

was consistent with the statement that the 

higher auditor competence, the better the 

quality of audits produced. This research is in 

line with the empirical studies of Efendy 

(2010), Tjun, Marpaung, and Setiawan 

(2012), Ningsih and Yaniartha (2013) 

(Agusti and Pertiwi 2013), (Deribe and 

Regasa 2014) (Anugerah and Akbar 2014), 

Giovani and Rosyada (2019), which found 

that auditor competence had a significant 

positive effect on audit quality. While the 

results of this study are not in line with the 

findings of Tarigan and Susanti (2013) which 

shows that competence has no effect on audit 

quality obtained. The results of this study 

also do not support the findings of Bolang, 

Sondakh, and Morasa (2013) which show 

that competence has no significant positive 

effect on audit quality 

The positive effect of auditor independence on audit 

quality 

Hypothesis 2, which states that auditor 

independence has a significant positive effect on 

audit quality. In testing, it was found that auditor 

independence had a positive effect with a coefficient 

of 0.273 (positive) and p-value 0.007 (or t-statistic 

Relation 

 

Path 

Coefficient 
and 

Standard 

Error 

Sub_Sample1 

Male 

Sub_Sample2 

female 

t-Statistics t-Table Note 

Auditor 
Independency 

 Audit 

Quality 

Path 
Coefficient 

0,475 0,829  
 

-21,4644 

 
 

1,96 

 
Not 

Signifikan 

 

Standard 

Error 

 

0,016 -0,004    

Auditor 

Competence 

 Audit 
Quality 

Path 

Coefficient 

0,471 0,119  

27,0769 

 

1,96 

 

 

Signifikan 

 Standard 

Error 
 

-0,012 -0,005    

  

Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

 

T Statistics 

(O/STERR) 

 

P-

Value/ 

 

 

Note 

Auditor 
Independency 

 Audit 

Quality 

0,829 0,825 0,110 7,563 

 

0,000 

 

Signi

ficant 

Auditor 
Competence 

 Audit 

Quality 

0,119 0,123 0,130 0,913 

 

0,362 

 

Not 

Signi

ficant 

 
Original 

Sample (O) 

Sample 

Mean 

(M) 

Standar 

Error 
2,5% 

 

97,5% 

 

Auditor 

Independency 

 Audit 
Quality 

0,829 0,825 -0,004 0,537 

0,995  

Auditor 

Competence 

 Audit 
Quality 

0,119 0,123 0,005 -0,112 

0,390  

  

Origina

l 

Sample 
(O) 

Sample 
Mean 

(M) 

Standard 
Deviation 

(STDEV) 

 

T 
Statistics 

(O/STER

R) 

 

P-
Value/ 

 

 

Note 

Auditor 

Independe

ncy  
Audit 

Quality 

0,672 0,679 0,091 7,411 0,000 

 

Signi

fican
t 

 

Auditor 

Competenc
e  Audit 

Quality 

0,273 0,267 0,101 2,707 0,007 

Signi

fican

t 
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2.707> 1.96), meaning hypothesis 2 (H2), could be 

accepted, so the results of this test were consistent 

with the statement that the higher the independence 

of auditors, the better the quality of audits produced. 

This research is in line with empirical studies 

(Suyono 2012) (Suseno 2013) (Enofe et al. 2013)) 

Agusti and Pertiwi (2013), Ningsih and Yaniartha 

(2013), (Rahmina and Agoes 2014), Jamaluddin and 

Syarifuddin (2014), Sari, Wardoyo, and Laily 

(2015) Giovani and Rosyada (2019), who stated that 

independence had a significant positive effect on 

audit quality. This means that the higher the 

independence of an auditor, the better the audit 

quality will be. While the results of this study are 

not in line with empirical studies (Tjun, Marpaung, 

and Setiawan 2012), (Efendy, 2010) found auditor 

independence has no effect on audit quality. 

Multigroup testing (moderating effect) based on 

gender 

Testing the role of gender as a moderating effect on 

auditor competence on audit quality. 

The role of gender as a moderating variable on the 

effect of auditor competence on audit quality can be 

seen from the t-statistic value of the Smith-

Satterthwait test of 27.0769> 1.96 (for alpha 5%), 

so it can be said that the two paths (in terms of 

sub_sample1 and sub_sample2) differ significantly 

or the gender is a variable moderating. 

Testing the role of gender as a moderating effect on 

auditor independence on audit quality 

The role of gender as a moderating variable on the 

effect of auditor independence on audit quality. This 

can be seen from the t-statistic value of the Smith-

Satterthwait test of -21.4644 <1.96 (for alpha 5%), 

so it can be said that the two paths (in terms of 

sub_sample1 and sub_sample2) are not significantly 

different or gender not as a moderating variable. 

 

CONCLUSION 
 

Conclusions 
The overall strength of the model by looking at the 

coefficient of determination, Q-Square Predictive 

Relevance and Goodness of Fit (GoF) is stated to be 

very good. 

Hypothesis 1, which states that auditor competence, 

has a significant positive effect on audit quality. In 

testing, it was found that auditor competence had a 

positive effect with a coefficient of 0.672 (positive) 

and a p-value of 0,000 (or t-statistics 7,411> 1.96), 

meaning hypothesis 1 (H1) was acceptable, 

Hypothesis 2, which states that auditor 

independence has a significant positive effect on 

audit quality. In testing, it was found that auditor 

independence had a positive effect with a coefficient 

of 0.273 (positive) and p-value 0.007 (or t-statistic 

2.707> 1.96), meaning hypothesis 2 (H2), 

acceptable 

Through multi-group analysis it is stated that gender 

is able to be a moderating variable on the effect of 

auditor competence on audit quality. Based on the t-

statistic value of the Smith-Satterthwait test of 

27.0769> 1.96 it can be said that the two paths are 

significantly different, so that gender is tested as a 

moderating variable. Meanwhile, gender testing as a 

moderating variable on the effect of auditor 

independence on audit quality has not been tested. 

Recommendations 
Based on sub-sample testing, it can be seen that the 

role of gender in the model has not been able to be a 

moderating variable, it is hoped that the next 

researcher can find other variables that are 

uncontrollable, so that it is closer to the moderating 

variable. Future researchers are expected to be able 

to expand their research subjects, bearing in mind 

that this study only involves public accounting firms 

in the city of Denpasar. In terms of the constructs 

raised it still needs to be developed considering that 

conceptually there are many determinants of audit 

quality from auditors. 
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