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Abstract. Student organization as a place to develop the talents of the students in the form of aspirations, ideas, and 

creativity to provide opportunities for students to be able to nurture their sense of organization. In student organizations, 

students are met with certain conditions that bring on pro-social attitudes. The purpose of this study is to analyze, 

describe, and assess the pro-social behaviour of students through student organizations. This research is descriptive 

qualitative research. Collecting data through observation, interviews and documentation. Analysis of the data is done by 

using the model of Miles and Huberman. This study results that students involved in student organizations have social 

behaviours such as empathy, social responsibility, and low egocentrism. The factors that affect student Pro-social 

attitudes are the environment, knowledge and personality. Mankind as the main source in the organization should be able 

to develop individuals with certain criteria. Coaching intensively and encouragement over the ownership of Pro-social 

attitudes for students are solutions to the emergence of the smart and good citizen. 
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I. INTRODUCTION 

Unity is the foundation since the first of the Indonesian 

nation. The realm of unity is often described as an 

embodiment of the adage "United we stand, divided we fall". 

This maxim requires togetherness and keep splits 

hemisphere. In the Indonesian context, togetherness 

manifests itself in mutual aid activities. Cooperation itself in 

its development gradually becomes strange, because of the 

emergence of individualism as the attitude of the negative 

effects of globalization. The decrease of mutual assistance in 

the community should be anticipated to continue to nourish 

the commitment of togetherness and care for others. 

Indonesian youth are appropriately introduced to the attitude 

of socialization, mutual help and so forth to anticipate the 

decrease of cooperation. 

In connection with globalization, in this article, the 

researchers are interested to describe the pro-social 

behaviour of students involved in student organizations. Pro-

social behaviour analysis researches students dug to address 

a series of moral problems of globalization (Himes, 2008), 

Pro-social behaviour is attached to behaviours that are 

owned by a volunteer in the form of action to help others 

without expecting benefit from the rescue actions. The 

existence of students in student organizations with some 

organization activities can provide organizational knowledge 

as well as to examine personality through interaction within 

the organization. 

Related to pro-social, some academics have attempted to 

explain the true side of pro-social. Haimanti (2019) argues 

that pro-social reinforces the role as an important source of 

social support in enhancing synergistic relations with pro-

environment attitudes. Besides, Manesi, Van Doesum, and 

Lange (2017) argued that pro-social behaviour includes 

various actions intended to benefit others. It is not limited to 

cooperation, sharing, helping, charity, and volunteering. 

Martela and Ryan (2016) argued that some studies have 

shown that pro-social behaviour is associated with increased 
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welfare. Pro-social is a consideration of attitudes that reflects 

moral principles. It is following the opinion of Malti, Dys, 

and Zuffianò (2016) that moral development illustrates the 

emergence and change in understanding, individual feelings, 

and moral principles throughout life. Besides, Kaur (2019) 

added if social behaviour can be described as combining 

sympathy and concern for others and acting in an approach 

to help or benefit a variety of people.  

Indeed, pro-social behaviour aims to build positive, 

empathic, cooperative and socially responsible relationships 

to benefit others. Pro-social behaviour has positive qualities 

that are beneficial to oneself and society. Pro-social 

behaviour becomes an expression of a positive attitude that 

can build a good social relation. In this case, Kenny, Haugh, 

and Fotaki (2019) assumed that the attachment to pro-social 

work emerged as an integral part of the creation of social 

enterprises. 

On the other hand, pro-social behaviour represents a 

broad category of actions determined by several significant 

segments of society and a social group to be generally 

beneficial to others (Penner et al., 2005). Additionally, 

Morrison (2006) argued that the possibility of violating pro-

social rules is positively related to job autonomy, behaviour, 

and risk-taking tendencies.  

Klein holds that to find out the meaning in life is a basic 

need for everyone while motivating pro-social behaviour is a 

fundamental social need. Silva et al. (2019) stated that 

different motivational motivation and processing of social 

reward stimulus can result from behavioural responses that 

are different from typical development when involved in the 

social world.   

Some studies on the History of Pro-social behaviour and 

organization among others can be seen further. The results of 

research on analyzing social behaviour in fifth-grade 

students of elementary school have found that they are 

helpful, generous, open-minded, act honestly, and 

cooperative (Kuswendi, 2018). Baker (2008) analyzes the 

differences in the academic success of students involved in 

extracurricular activities during college by involving six 

types of student organizations on college African-Americans 

and Latinos with 27 different students has found that student 

organizations differently affected academic performance, 

depending on the type of organization, race and the sex of 

the student. The relationship between social class and Pro-

social behaviour has been defined broadly as an act intended 

to help others, can vary as a function of contextual factors. 

Three studies examined how to make Pro-social actions 

public versus personal generate a result that a unique 

strategy for dealing with others develops based on one's 

position in the class hierarchy (Kraus & Callaghan, 2016). 

Research with 482 respondents in the community of Baton 

Rouge are testing the hypothesis that different types of Pro-

social behaviour are motivated by a variety of ways to meet 

the need for dealing with life outside and has revealed five 

factors of Pro-social (activism for peace, donation, donor 

proximal, family communication, and security of the family), 

and two social factors (the search for pleasure are not as 

expected, and illegal behaviour) (Mathews & Kling, 1988). 

Procházka & Vaculík (2011) which focused on the 

relationship between Pro-social behaviour and the 

expectation of Pro-social behaviour from others produce the 

connection between Pro-social behaviour and expectations 

are significantly manifested by the expectation of Pro-social 

behaviour towards other people in real situations. The people, 

who behave more Pro-social, express more clear to others 

that they should help others. 

Based on the description of previous research found that 

Pro-social behaviour can grow along with the process of 

adaptation and socio-emotional of individuals. Meanwhile, 

the involvement in student organizations is helpful for 

students as a place to train social behaviour, because, in the 

organization, students are met with a lot of people, so they 

can train their social intelligence.  

Based on the background issue, the researchers are 

interested to study more about the Pro-social behaviour of 

students through student organizations. The problem of this 

research is "How Pro-social behaviour of students through 

student organizations?" The practical benefit of the research 

is as contribute ideas to improve the Pro-social behaviour of 

students. 

II. METHODOLOGY 

This study used a qualitative descriptive. The selection 

was based on descriptive qualitative research focused that 

capture the phenomenon of Pro-social students in students‟ 

organization. Qualitative research is research that produced 

words based on the observed behaviour (Moleong, 2002). 

The phenomenon of Pro-social behaviour of students in 

students‟ organization would be heavily influenced by many 

factors, thus outlining the phenomenon of qualitative 

methods of Pro-social students in students‟ organization as a 

whole. 

The object of this research was based on qualitative 

research arguments on the object in the form of places, 

actors, and activities (Sugiyono, 2009). The subjects were 24 

students from different departments involved in student 

organizations or Student Executive Body (BEM) in eight (8) 

different campuses in Yogyakarta Indonesia that were 

University of Gadjah Mada, Yogyakarta State University, 

University of Sanata Dharma, State Islamic University of 

Sunan Kalijaga Yogyakarta, University of Atma Jaya, 

Ahmad Dahlan University, Indonesian Islamic University, 

and Duta Wacana Christian University. The distribution of 

research subjects can be seen in Table I. 

The collection of data was done through observation, 

interviews and documentation. Analysis of the data was 

done by using the model of Miles and Huberman‟s data 

reduction, data display, and concluding. Miles and 

Huberman asserted that data analysis occurred 

simultaneously (Silalahi, 2009). 
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TABLE I 

DISTRIBUTION OF STUDY SUBJECTS 

Demographic  Number Total 
Gender  
Male 15 15 
Female  10  9 
 

Age (in Years) 18-20 16 
 21-24  8  
 

Education level  Currently Studying to 

Become a bachelor  

 

Department  

 

Management  3 
Psychology  1 
English 

Language 

Education  

2 

Islamic 

Education  
1 

Chemical 

Engineering 
1 

Biology  2 
Architecture  1 
Education 

Guidance and 

Counseling 

2 

Dance 

Education 
1 

Biology 3 
Economic 

Education 
3 

Communicatio

n  
2 

Public 

Administratio

n  

1 

Engineering 

Industry  
1 

The Total of 

The 

Participant 

 24  

Source: Research Data, 2019 

 

III. RESULTS AND DISCUSSION 

In this section, the researchers tried to explain the findings 

of the research following relevant theory. Based on the 

formulation of the problem, the results and discussion of this 

research are combining directly between the findings of the 

field with the relevant theory. The analysis of Pro-social 

behaviour of students through student organizations is 

distinguished, then the researchers interpret according to the 

meaning resulted in findings. Pro-social behaviour of 

students through student organizations are obtained based on 

data from interviews, observation and documentation of the 

study sites. 

 Based on data obtained from the study, the results of the 

study are students involved in student organizations have 

social behaviours such as empathy, social responsibility and 

low egocentrism. In this case, Bierhoff (2015) stated that 

pro-social behaviour can range from small favours to large 

acts. It might only take a moment, or it might be a long-term 

effort. This can be done without conscious thought or 

weighing pros and cons. On the other hand, Bailey and 

Cooker (2018) stated that pro-social behaviour is effectively 

encouraged by educational environment programs that are 

implemented in a variety of contexts. 

Following the research finding, the students involved in 

the student‟s organization have harmonious social behaviour. 

It means that the involvement in student‟s organization has 

an impact on their lives. Caspersz and Olaru (2013) clarified 

that pro-social activities are intended to benefit someone or 

something. Then, Briggs, Peterson, and Gregory (2009) 

explained that other-oriented values and reasons seem far 

more influential than voluntary self-focused values and 

reasons.  

In preparing for good citizenship, the fundamental 

experience in the form of community service is still 

important for citizens, though it still requires further study 

(Horn, 2012). Loyalty, visionary, capability are examples of 

the attitudes of volunteers. However, when juxtaposed with 

the Pro-social behaviour of students through student 

organizations becomes instrumental in introspection whether 

attitudes and behaviours are rooted in self-students. 

The presence of students in the student‟s organization can 

be a vehicle in developing student‟s pro-social behaviour. 

This is consistent with Smith's statement (2015) that the 

broad environment provides a more valid understanding of 

the kind of culture favoured in pro-social actions. Then, 

Curtin, Stewart, and Cole (2015) stated that in intersectional 

theory, pro-social action is increasingly seen as a valuable 

tool for understanding and contextualizing the complexity of 

an individual's life. However, psychologists generally focus 

on the Intersection. Thus, social behaviour becomes 

individual differences that influence social attitude and 

behaviour. 

The existence of student organizations, especially students 

in the Student Executive Board (BEM) has indirectly 

become the arena in training, honing and fostering Pro-social 

attitudes consciously and unconsciously in students‟ 

personality. In an organization, pride and gratitude are 

measured as the tendencies disposition of a leader (Michie, 

2009), Pro-social behaviour is a sense of concern for others 

so that the growing sense of sincerity without expecting 

anything in return. Meanwhile, being useful to others is Pro-

social behaviour (Toumbourou, 2016).  

A contribution physically and physically is performed to 

lighten the burden of others. Tests on the relationship 

between individuals, groups and Pro-social behaviour 

towards members of the team that transactions are carried 

out on 123 students who are in the 45 teams has produced 

that the individual is more likely to behave Pro-social 
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against members of the group when they feel good. The 

relevance of confidence the team has a more powerful 

influence on behaviour than Pro-social team (Cuadrado & 

Tabernero, 2015) 

If observed, the results of the study show that the 

existence of a student‟s organization can be an exercise or 

habit for students to be accustomed to social behaviour. 

Leventhal et al. (2007) stated that inhabiting is an important 

component of an adaptive affective processing system that 

promotes effective responses to prominent stimulus and 

prevents compulsive behaviour. Then, Bolhuis, Kolling, and 

Knopf (2015) explained that individual differences with 

other individuals are important social cues that can help 

determine the next attitude for the individual.  

The era of globalization recalls the existence of local 

wisdom as a way of maintaining the existence of local 

wisdom in preserving pro-social action and behaviour 

(Hidayah, Feriandi, & Saputro, 2019). The pro-social of 

students through student organizations can be widened in the 

effort to restore the national identity that works together, 

united which constitutes the values of Pancasila as the state 

ideology. The transfer process and implementation of 

Pancasila through student organizations become an 

extension of the function of education, although it is 

generally in the field of education and can be said that the 

success of the learning process can be influenced by the 

choice of learning approaches (Hidayah, Nufikha, & 

Suyitno, 2019). Students as a young generation have a vital 

role in the life of the nation (Sanusi & Darmawan, 2016), 

and it is a proper attitude that can nourish awareness of the 

social conditions within each of the next generation.  

The scope of community life requires interaction with 

mutual respect and love for one another for the sake of the 

establishment of harmony in life. The study tested the 

hypothesis that mortality salience (MS) will increase Pro-

social behaviour and it indicates that MS increases charitable 

donations and increase support for the confederation. 

However, MS significantly reduces the signing of organ 

donation and reduce support for the confederation 

(Hirschberger, Ein-Dor, and Almakias, 2008).  

Following the results of research, the Pro-social behaviour 

of students through student organizations can also be 

affected by several factors such as personality, environment 

and knowledge. Engagement consists of "learning 

behaviour" and pro and anti-social behaviour. Both are 

associated with academic performance (Finn, Pannozzo, and 

Achilles, 2003). 

There are some pieces of evidence of pro-social behaviour 

of students through student organizations that require an 

order to advance and improve the character development of 

students. In the globalization era, character education can be 

a solution in creating a character that conformed to the 

character of the nation (Retnasari, Suyitno, & Hidayah, 

2019). Pro-social behaviour of students through student 

organizations is a useful and positive action. Pro-social 

behaviour is an action that has positive results (Amini, 2016). 

Besides, the pro-social behaviour of students through student 

organizations has organized some ego, so that it can be 

beneficial to the environment around students. Their pro-

social behaviour is a real form of conceptualization to the 

understanding of personality traits to consider aspects of 

globalization (Malihah, 2015) 

Pro-social behaviour of students through student‟s 

organization has organized various moral decisions. Widodo 

(2018) argued that humanist education will make the attitude 

of understanding and that the students will be actualized 

various human potencies. Then, Suyatno et al. (2019) argued 

that the value and role of the model in education‟s value is 

the most dominant strategy for processing values in students. 

Therefore, the pro-social behaviour of students that emerge 

in student‟s organization can be education‟s value for 

students. 

Through student organizations, student pro-social 

behaviour can be honed as urgency abilities in conflict 

resolution that arise, due to a lot of encouragement 

(Hidayah, Suyitno, & Retnasari, 2019). The dynamics of 

personality gives a sensation that an individual is aware of 

the specific condition. A study investigates the role of 

behaviour can affect the attitude of African-American 

teenagers, among others produce role models of pro-social 

behaviour that is not directly related to the attitude of 

teenagers towards violence (Hurd, Zimmerman, & Reischl, 

2010). In the student movement, there found that sometimes 

the student compatibility tested with a series of 

disagreements, challenges in adaptation and the environment. 

This condition is a separate evaluation of the pro-social 

attitudes of students. 

IV. CONCLUSIONS 

Based on the results and discussion, there found that 

student organization becomes a place to develop Pro-social 

attitudes of students. Pro-social attitudes of students include 

empathy, social responsibility and low egocentrism. The 

factors that affect student Pro-social attitudes are the 

environment, knowledge and personality. Mankind as the 

main source in the organization should be able to develop 

individuals with certain criteria. Coaching intensively and 

encouragement over the ownership of Pro-social attitudes for 

students are solutions to the emergence of the smart and 

good citizen. 
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