Bl Statistics Tips

Editors Note: These suggestions were developed
by the ACRL Bibliographic Instruction Section Re-
search Committee and submitted by Jacquelyn M.
Morris, Chair (outgoing).

When assessing the points of contact one might
count as data for BI statistical compilations, it is
sometimes difficult to know just what to count. For
example, do you count each person who takes a
tour with the same weight as a student enrolled in a
library research course?

The following represents a distillation of the dif-
ferent ways in which Bl statistics are kept, as well
as some of the implications which should be consid-
ered. They should be used, not as a model list of sta-
tistics which should be kept, but to help the Bl
practitioner decide what statistics are important to
keep.

I Number of People

A. Number of students reached may be counted:

1) by type of session or program (e.g., tours,
term paper clinics, etc.)—see Part I1;

2) by discipline (broad category or specific de-
partment);

3) as a percentage of the total enrollment of the
individual course, the class level, and/or the uni-
versity (undergraduate or graduate) enrollment;

4) other categories which might be useful (class
level, for example).

B. Number of faculty reached may be counted:

1) by type of session or program (e.g., NEH Fel-
lows Programs, new faculty orientation sessions);

2) by discipline (broad category or specific de-
partment);

3) as a percentage of the total numbers of faculty
in certain disciplines and/or the university, de-
pending on the scope of the library in relation to the
curriculum (i.e., as a percentage of those served in
a particular library).

C. Other groups reached may be counted by
type of group (e.g., friends, high school groups,
non-university groups, other university-affiliated
groups such as staff and administration).

Il. Types of Interactions

Because of the difficulty of trying to count stu-
dents involved in different experiences (Are stu-
dents who attend a two-session tutorial counted
once or twice? Are students enrolled in a library
course counted the same as those in a course-related
session?) and because bibliographic instruction
may take so many different forms, it is probably
best to count the types of interaction separately.
These categories might be:

A. Tours: physical orientation to the building

and collection. Typically little instruction is given
and little preparation is needed.
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B. Tutorials: one-to-one or small group instruc-
tion given by appointments or prearrangement.

C. Other presentations: large group presenta-
tions conducted once or twice with voluntary par-
ticipation (such as term paper clinics).

D. Course-related instructional sessions: sessions
conducted by a librarian for a course for which
someone else has instructional control. Count by
number of sessions, or by number of sections, or by
both.

E. Courses: sessions conducted by a librarian
who has instructional control.

1) for credit: can be counted by number of ses-
sions, number of sections, number of courses.

2) not for credit: same as for credit.

I1l. Time INvolved

A. Precontact:

1) time spent with person requesting the Bl ses-
sion;

2) time spent planning promotional materials.

B. Preparation time spent by librarian, and
other staff:

1) class planning;

2) media preparation;

3) room preparation.

C. Delivery time (number of hours actually
spent teaching).

D. Follow-up time spent by librarian, and other
staff:

1) correcting papers;

2) evaluation;

3) consultation with students or faculty.

IV. Cost of Materials

In the ongoing operation of a bibliographic in-
struction program, cost of the materials used to
support the program may be one of the library’s
greatest supporting expenses, after that of staff
time. As a result, careful statistics should be main-
tained in this area.

In keeping statistics on bibliographic instruction
materials, there are two important distinctions:
duplication and equipment. The following are sug-
gestions for consideration in these two areas:

A. Duplication: obvious examples of duplication
are the number of hand-outs, transparencies, li-
brary brochures, etc., used for instructional pur-
poses. It would be advisable to set a cost for each
item since a financial picture would then be easily
accessible.

Duplication costs can also result when biblio-
graphic instruction causes heavy use of certain tools
and duplicate or replacement copies must be ac-
quired because of the increased use.

B. Equipment: statistics in this area should deal
primarily with cost of the equipment. In most
cases, the equipment will be video equipment, cas-



sette players, slide-tape machines, etc. These statis-
tics do not have to be kept after each use, but per-
haps on an annual basis.

V. Miscellaneous Statistics for Consideration

A. Faculty-initiated vs. librarian-initiated.

B. Types of promotion and advertising (e.g.,
poster, memo, personal contact).

C. Classes in library vs. out of library.

D. Time of day classes meet (important for

scheduling reasons).

The ACRL BIS research committee has gathered
this information from many Bl practitioners.
There may be other areas that you are using or of
which you are aware. The committee would wel-
come your comments. Please address your com-
ments to: Virginia Tiefel, Chair, Bibliographic In-
struction Section Research Committee, Ohio State
University Libraries, 1858 Neil Avenue Mall, Co-
lumbus, OH 43210; (614) 422-6151. EEm

How to Participate in ACRL

Information for New Members

and Potential Members

To Join

Write or call the Association of College and Re-
search Libraries for application forms and infor-
mation: ACRL Office, 50 E. Huron St., Chicago,
IL 60611; (312) 944-6780.

To Learn about ACRL’s Current Programs, Offi-
cers, and Units

Check the ALA Handbook of Organization and
read College & Research Libraries News regularly
(as a member of ACRL, you will receive both pub-
lications).

To Attend Conference Programs, ACRL Board
Meetings, or Committee Meetings

For information on time, places and general pro-
gram content, consult C&RL News, American Li-
braries, and the official conference programs and
schedules. For additional information, contact the
ACRL office.

To Attend Preconference Institutes

For information about time, place, and precon-
ference theme, check C&RL News and American
Libraries. For additional information and registra-
tion materials, write to the ACRL office.

To Establish a Local Chapter of ACRL

Check the procedures listed in “Guidelines for
ACRL Chapters” (available from the ACRL of-
fice). Send a petition with the signatures of at least
twenty-five ACRL members to the ACRL office
for approval by the Board of Directors.

To Serve on ACRL’s Committees or to Participate
in ACRL’s Sections and Discussion Groups
Familiarize yourself with the work of the unit—
check the ALA Handbook of Organization for the
unit’s statement of responsibility, read about the
work of the unit as reported in C&RL News and
American Libraries, attend the meetings of the
unit during ALA conferences. Submit a completed
ACRL committee volunteer form (published in the
November issue of C&RL News and available at
ALA conferences). Communicate your interest to

the ACRL Appointments and Nominations Com-
mittee, to any of the ACRL officers, to the chair of
an ACRL unit whose work interests you, or to the
ACRL office.

To Be a Candidate for an ACRL Office

Write to the ACRL Appointments and Nomina-
tions Committee or to an ACRL section nominat-
iIng committee. Submit a petition to have your
name added to the list of candidates.

To Provide Suggestions for New Projects, Services,
or Policies

Write to the ACRL office, to any of the ACRL
officers, or to the chair of a unit whose work relates
to the matter. Respond to requests published in
C &RL News for suggestions from the membership.

Attend open hearings scheduled at ALA confer-
ences.

To Receive Information, Assistance, or Advice on
Professional Problems

Contact the ACRL office, any of the ACRL offi-
cers, or the chair of an ACRL unit whose work re-
lates to the matter.

To Obtain ACRL Publications, Policy Statements,
or Reprints of Articles

For information about the availability of mate-
rials, check C&RL News, ACRL’s “List of Materi-
als Available,” and the ALA Publications Catalog.
(The second is available free of charge from the
ACRL office and at ALA conferences.) To order
materials, write to the ACRL office.

To Submit a Manuscript for Publication

Contact the editor of the publication. For Col-
lege & Research Libraries, send manuscripts to C.
James Schmidt, c/o Research Libraries Group, Jor-
dan Quadrangle, Stanford, CA 94305. Instructions
for authors are printed in each issue of the journal.
For the ACRL Publications in Librarianship series,
send manuscripts to Arthur P. Young, Dean of Li-
braries, University of Rhode Island, Kingston, RI
02881.

To Submit a Nonprint Item for Publication
Contact the editor of the ACRL Nonprint Media
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