Stereotypes don't fit the librarian
Thank you very much for publishing Angelynn
King’s essay “Image iseverything” (C&RL News,
April 1999). | have gotten so tired ofthe whiningin
the library literature about the “image” of librarians
that I didntthink lwould ever read another article
on this silly subject. Happily, | read the first para-
graph and thenwas hooked.

I entered librarianship more titan 20 years ago
totally ignorant of, and unconcerned with, the im-
age oflibrarians. 1 had discovered that libraries are
really cooland I had come to respect the work that
librarians do. Thatwas image enough forme.

I realized that librarianship was a challenging,
interesting, and useful profession and that itmight
be the right career forme. I was right. Image never
entered the picture when I made this choice.

Thanks again for Ms. King’s essay. | enjoyed it
immensely.

I hope thatthis isthe lastword on the subject,
for Ms. King has said itall.— TimRichards, Univer-
sity of Michigan, Dearborn, Tim.Richards®
umi>edu

Imustcommend Angelynn King on herarticle. The
whole issue ofthe image ofa librarian isone I deal
with almost every day. | hear from family and
friends, “Oh, that makes sense thatyou e a librar-
ian—you always did like books.” Meanwhile, |
haventread for pleasure in over ayear.

I recently gave copies of my new business card
to my parents, and they said, “Butitsaysyou'ea
reference librarianon it.” Apparently they preferto
tell people I'm on the faculty ofthe university.

Ilaugh about it, but unfortunately I realize that
sometimes | propagate the same image concerns
when | catch myselftelling people of my faculty
status ifitdoesnt seem to registerwhat “librarian”
means.

Let’s face it. It’s notthatwe don't look like
librarians, its that their librarian stereotype doesnt
look like us'—Roberto C. Ferrari, FloridaAtlantic
University, ifemri@fau.edu

The column by Angelynn King, “Image is Every-
thing,”is absolutely right! Image isimportantin our
society, whether itisbrand image, self-image, pro-
fessional image, or an outdated stereotype.
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lam so gladsomeone hasbeen brave enough to
pointoutwhere our responsibilities lie in address-
ing or ignoring this stereotype.

I have been areference librarian atthe Univer-
sity of North Carolina at Greensboro for 11 years,
and | have heard the words, “Butyou dontlook
like a librarian,”many times. I usually laugh and say,
“I'm sorry; I1lhave to work on it.” (I was a fashion
model for 17 years before becoming a librarian, |
have another degree in Home Economics, and lam
ablonde... canwe talk stereotypes?) One of my
favorite model directors was an enthusiastic type
whowouldadmonish modelswho werentproject-
ing the right images for their outfits with, “Come
on, girls. Sell it, sell it!”

In otherwords, models were notjustsomething
on which to hang the clothes; they had a job to do.
And we librarians are not just something to put
behind a public service desk; we also have a job to
do, and I think most librarians “sell our product”
very well. I am sure that most library users will not
remember what the librarian iswearing, but 1 do
know thatthey will rememberwhetherornotthe
librarian isfriendly, approachable, and helpful. That
isthe image thatwe wantto promote.

Itismy beliefthatbehavior either helps in pro-
moting or in dispelling a stereotype. I think thatthe
bestway forus to dispel the negative librarian ste-
reotype isnotforusto all buy designer clothes and
wear the latest hairstyles, but to smileand welcome
our patrons. Smiles make faces more attractive, and
studies have shown thateven babies respond more
positively to attractive faces.

Does this have implications for librarianship? Is
there a study here?

Thanks for an entertaining and thought-pro-
vokingarticle. I planto use itas a discussion launcher
with my advanced reference seminar students this
summer.—AmyMcKee, Amy_McKee@uncg.edu

Kudos for creative BI
Thanks for the article “Dusty old books: A col-
laborative approach to bibliographic instruction”
(C&RL News, May 1999).

| appreciate Scott MclLaren’s courage to
change from “teaching a skill set”to a collabora-
tive method involving his students in the research
process.
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As librarians we mustbe the leaders in teach-
ing information literacy, which should include
adding new methods to those that are tried and
true. Whether in search ofbooks or Web sites,
our students mustbecome more aware of the
need to evaluate their information sources. lap-

preciate him sharing his ideas— Fred Olive, Uni-

versityo fA labam aatBirmingham ,folive@ beow ulf.

mhsl.uabedu

Greatarticle by Scott McLaren (Dusty old books,
May 1999, C&RL News.) I applaud his creativ-
ity, innovation, and couragel—Judith M ayzel,

O akton Community College,jm ayzel@ oakton .edu

New species sighting
My colleagues and | read Art A. Lichtenstein’s
witty and slyly irreverent “Field guide to library
managers” (C&RL News, April 1999) with de-
light. Right on. Art!

Here in the Southeastwe have had sightings

ofa new, aggressive species, which seemstobe a

(‘Racingtow ard... "cont.from page450)

handle complex resources, find and reference as-
pectsnotevidentto catalogers (leading to reduced
effortby catalogersand selectors), and provide more
information to patrons. In the future researchers
planto maximizeembedded metadata, improve the
interface, deal withfames and othercontextissues,
experimentwith for-fee resources, evaluate how
much ofa siteto index, and merge Harvest Indexer
results with Web OPAC, thus having several differ-
entformsofdescription available forusers— Lauren

M atacio, Andrews U niversity

The bleeding edge of access to full-
textelectronic information

BillieJoy Reinhart (Cleveland State University)
setthe context for the session, noting that the
scientist’s desire for readily available literature is
becoming more of a reality through electronic
delivery and access.

Flora Shrode and David Atkins, of the Uni-
versity of Tennessee (UTK), presented informa-
tion on the use of UnCover Subsidized
UnMediated Ordering. Library users ordered fax
delivery of 1,500 articles in 1998, costs exceeded
$36,000. UTK librarians have identified 279 titles
as “cancellation candidates,” representing
$199,000. Twelve hundred printjournals were
cancelled priorto the SUMO project, while elec-

tronic subscriptions are increasing in number. UTK

hybrid ofthe Dart-flinging ladder-backed stabber
and the Pasture land com mittee former. W hat-
ever its origins, itmoves fastand frantically and
attracts flocks of fellow-travelers, all imitating
its distinctively shrill cry. Alas, many of these
birds fall, exhausted, by the wayside; feathery
little carcasses are strewn, gasping, on the beaches
and amongst the fallen palm fronds.

Yes, the “Field Guide To Library Managers:
How To Identify Species Found In Most Librar-
ies,”is an essential purchase for allacademic col-
Chirp!
Chirp—Jo M anning, University of M iami,

lections, ifonly for self-protection...

drmuk@juno.com

Absolutely loved Art Lichtenstein’s article, “Field
guide to library managers!”Sometimes itseems
ourprofession ishumorless; always nice to learn
someone out there has a sense of humor! Keep
'em comingt CaroleA.Larson, Universityo fNe-
braska, O maha, Carole_A _Larson/LIB/UNO/
UNEBR@unomailunomaha.edum

utilizes software to create, import, delete journal
records in the online catalog, and to automate a
regular review oflinks for those journals.

Thomas Dowling (OhioLINK) demonstrated
the OhioLINK ElectroniclJournal Server, run-
ning on ScienceServer software. It brings
together issues of multiple publishers with one
search interface and centrally mounted archives.
Keyword searching of articlesiscomplemented
by journal title access from the central catalog.
Article-specific links to the journal server from
many databases facilitate retrieval. Links from
full-text on the journal server back to ISI Web
of Science enhance cited reference searching
capabilities.

Patricia Kreitz (Stanford University) spoke
on the “impactofself-publishing on informa-
tion management”at the Stanford Liner Accel-
erator Laboratory Library, which maintains the
High Energy Physics database (HEP) of preprints
(a SPIRES database). HEP covers more than
374,000 items (gray and white literature), dating
from 1974. Ittracks the eventual publication of
preprintsin peer-reviewed sources, and has be-
come a critical resource forthe high-energy phys-
icscommunity. Submissions to SPIRES are elec-
tronic and processed within hours ofreceipt; it
is the initial step when submitting an article to
the newlJournalo fHigh EnergyPhysics.— Alison
Richer, O berlin College m
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The ACRL President’s Program
ALA 1999 Annual Meeting

¢0¢  JOIN 99

a conversation on leadership and learning
and book signing with

MARGARET WHEATLEY

SAVE THE DATE—Monday, June 28th from 2—4 p.m.,
Ernest N. Morial Convention Center, R02-5, New Orleans
For more information: www.ala.org/acrl/confhp.html

tee

ORDER HER BOOKS

Leadership and the New Science
A Simpler Way with Myron Kellner-Rogers

To order: www.ala.org/acrl/wheatleybooks.btml
Or call: (800) 545-2433, ext. 2521

Ordered books may be picked up after the program
to be signed by Margaret Wheatley

“Organizational change is a dance,
not a_forced march.”

With generous support by ACRL Colleagues at Blackwell's,
Elsevier Science Publishing, The Faxon Company,
Swets & Zeitlinger, & Yankee Book Peddler
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