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Stereotypes don't f it  the librarian
Thank you very m uch for publishing Angelynn 
King’s essay “Image is everything” (C&RL News, 
April 1999). I have gotten so tired of the whining in 
the library literature about the “image” of librarians 
that I didn’t think I would ever read another article 
on this silly subject. Happily, I read the first para­
graph and then was hooked.

I entered librarianship more titan 20 years ago 
totally ignorant of, and unconcerned with, the im­
age of librarians. I had discovered that libraries are 
really cool and I had come to respect the work that 
librarians do. That was image enough for me.

I realized that librarianship was a challenging, 
interesting, and useful profession and that it might 
be the right career for me. I was right. Image never 
entered the picture w hen I made this choice.

Thanks again for Ms. King’s essay. I enjoyed it 
immensely.

I hope that this is the last w ord on the subject, 
for Ms. King has said it all.— TimRichards, Univer­
sity  o f  M ichigan, Dearborn, Tim.Richards®  
umü›edu

I must commend Angelynn King on her article. The 
whole issue of the image of a librarian is one I deal 
w ith alm ost every day. I hear from  family and 
friends, “Oh, that makes sense that you’re a librar­
ian—you always did like books.” Meanwhile, I 
haven’t read for pleasure in over a year.

I recently gave copies of my new  business card 
to my parents, and they said, “But it says you’re a 
reference librarian on it.” Apparently they prefer to 
tell people I’m  on the faculty o f the university.

I laugh about it, but unfortunately I realize that 
sometimes I propagate the same image concerns 
w hen  I catch myself telling people o f my faculty 
status if it doesn’t seem to register what “librarian” 
means.

Let’s face it. It’s no t that w e  d o n ’t look like 
librarians, it’s that their librarian stereotype doesn’t 
look like us!—Roberto C. Ferrari, Florida Atlantic 
University, ifemri@fau.edu

The colum n by Angelynn King, “Image is Every­
thing,” is absolutely right! Image is important in our 
society, whether it is brand image, self-image, pro­
fessional image, or an outdated stereotype.

I am so glad someone has been brave enough to 
point out where our responsibilities lie in address­
ing or ignoring this stereotype.

I have been a reference librarian at the Univer­
sity of North Carolina at Greensboro for 11 years, 
and I have heard the words, “But you don’t look 
like a librarian,” many times. I usually laugh and say, 
“I’m  sorry; I’ll have to work on  it.” (I was a fashion 
m odel for 17 years before becoming a librarian, I 
have another degree in Home Economics, and I am 
a b lo n d e . . .  can w e talk stereotypes?) O ne of my 
favorite m odel directors was an enthusiastic type 
who would admonish models who weren’t project­
ing the right images for their outfits with, “Come 
on, girls. Sell it, sell it!”

In other words, models were not just something 
on which to hang the clothes; they had a  job to do. 
And w e librarians are no t just som ething to put 
behind a  public service desk; w e also have a job to 
do, and I think most librarians “sell our product” 
very well. I am sure that most library users will not 
remember what the librarian is wearing, but I do 
know  that they will remember whether or not the 
librarian is friendly, approachable, and helpful. That 
is the image that w e want to promote.

It is my belief that behavior either helps in pro­
moting or in dispelling a stereotype. I think that the 
best way for us to dispel the negative librarian ste­
reotype is not for us to all buy designer clothes and 
wear the latest hairstyles, but to smile and welcome 
our patrons. Smiles make faces more attractive, and 
studies have shown that even babies respond more 
positively to attractive faces.

Does this have implications for librarianship? Is 
there a study here?

Thanks for an  entertaining and thought-pro­
voking article. I plan to use it as a discussion launcher 
with my advanced reference seminar students this 
summer.—A m y McKee, Amy_McKee@uncg.edu

Kudos fo r creative BI
Thanks for the article “Dusty o ld  books: A col­
laborative approach to bibliographic instruction” 
(C&RL News, May 1999).

I ap p rec ia te  Scott M cLaren’s courage  to  
change from “teaching a skill set” to a collabora­
tive m ethod involving his students in the research 
process.
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A s lib rarian s w e  m u st b e  th e  lea d ers  in  te a ch ­

in g  in fo rm a tio n  lite ra cy , w h ic h  s h o u ld  in c lu d e  

a d d in g  n e w  m e th o d s  to  th o s e  th a t a re  tried  a n d  

tru e . W h e th e r  in  s e a r c h  o f  b o o k s  o r  W e b  s ite s , 

o u r  s tu d e n ts  m u st b e c o m e  m o r e  a w a re  o f  th e  

n e e d  to  ev a lu a te  th e ir  in fo rm atio n  so u rc e s . I a p ­

p re c ia te  h im  sh arin g  h is id e a s . — F r e d  O liv e, U n i­

v ersity  o f  A la b a m a  a t  B irm in g h a m , fo liv e@ b eσ w u lf. 

m hsl.u a b ed u

G re a t artic le  b y  S co tt M cL aren  (D u sty  o ld  b o o k s , 

M ay  1 9 9 9 , C& R L N ew s .)  I a p p la u d  h is  c r e a t iv ­

ity , in n o v a tio n , a n d  c o u r a g e ! — J u d i t h  M a y z e l, 

O akton  C om m u n ity  C ollege,  jm a y z e l@ o a k ton .e d u

New species s igh tin g
M y  c o lle a g u e s  a n d  I re a d  A rt A . L ic h te n s te in ’s 

w itty  a n d  sly ly  irre v e re n t “F ie ld  g u id e  to  lib rary  

m a n a g e r s ” (C & R L  N ew s, A p ril 1 9 9 9 )  w ith  d e ­

lig h t. R ig h t o n . Art!

H e re  in  th e  S o u th e a st w e  h a v e  h a d  s ig h tin g s 

o f  a  n e w , ag gressive sp e cies , w h ich  se e m s to  b e  a

( “R a c in g  to w a r d ...  ”con t. from  p a g e  4 5 0 )  
h an d le  co m p le x  reso u rces, fin d  an d  re fe re n ce  a s­

p ects  n o t ev id en t to  catalog ers (lead in g  to  red u ced  

effort b y  catalogers an d  selectors), and  provide m ore 

in fo rm a tio n  to  p a tro n s. In  th e  fu tu re  re s e a rch e rs  

p lan to  m axim ize em b ed d ed  m etadata, im prove th e 

interface, d eal w ith  rf a m e s  an d  o th er co n tex t issues, 

e x p e rim e n t w ith  fo r-fe e  re so u rce s , ev a lu a te  h o w  

m u ch  o f  a  site to  ind ex, an d  m erg e  H arvest In d exer 

results w ith  W eb  OPAC, th u s h av in g  several differ­

en t form s o f  description available for users. — L au re n  

M atacio, A n drew s U niversity

The b leeding edge of access to fu ll- 
text electronic inform ation
B illie  J o y  R e in h a r t (C le v e la n d  S ta te  U n iv e rs ity ) 

s e t  th e  c o n t e x t  fo r  th e  s e s s io n , n o t in g  th a t  th e  

sc ie n tis t’s  d e s ire  fo r  read ily  a v a ila b le  lite ra tu re  is 

b e c o m in g  m o r e  o f  a  re a lity  th ro u g h  e le c tr o n ic  

d eliv ery  an d  a ccess.

F lo ra  S h ro d e  a n d  D a v id  A tk in s , o f  th e  U n i­

v ers ity  o f  T e n n e s s e e  (U T K ), p re se n te d  in fo rm a ­

t io n  o n  t h e  u s e  o f  U n C o v e r  S u b s id iz e d  

U n M ed iated  O rd erin g . L ibrary u sers  o rd ered  fa x  

d e liv ery  o f  1 ,5 0 0  a rtic les  in  1 9 9 8 , c o s ts  e x c e e d e d  

$ 3 6 ,0 0 0 . U T K  lib rarian s h a v e  id en tified  2 7 9  titles 

a s  “c a n c e l la t i o n  c a n d id a t e s ,” r e p r e s e n t in g  

$ 1 9 9 ,0 0 0 . T w e lv e  h u n d re d  p rin t jo u rn a ls  w e r e  

c a n c e lle d  p rio r to  th e  SU M O  p ro je c t, w h ile  e le c ­

tron ic subscrip tions are  increasing  in n u m ber. U T K

hybrid  o f  th e  D art-flin gin g  lad d er-b ack ed  sta b b e r 

a n d  th e  P a s tu re  la n d  c o m m itte e  fo rm e r. W h a t­

e v e r  its o rig in s, it m o v e s  fa st a n d  fran tica lly  a n d  

a ttra c ts  f lo c k s  o f  fe llo w -tra v e le rs , a ll im ita tin g  

its d is t in c tiv e ly  sh r ill  c ry . A la s , m a n y  o f  th e s e  

b ird s  fa ll, e x h a u s te d , b y  th e  w a y s id e ; f e a th e ry  

little carcasses are  strew n, gasp in g, o n  th e  b e a ch e s  

a n d  a m o n g st th e  fa lle n  p a lm  fron d s.

Y e s , th e  “F ie ld  G u id e  T o  L ib rary  M a n a g e rs : 

H o w  T o  Id e n tify  S p e c ie s  F o u n d  In  M o st L ibrar­

ie s ,” is a n  essen tia l p u rch a se  fo r all a ca d e m ic  co l­

le c t io n s , i f  o n ly  fo r  s e lf -p r o te c t io n …  C h irp !

C h ir p ! — J o  M a n n in g , U n iv e r s ity  o f  M ia m i, 

drm u k@ ju n o .com

A b so lu te ly  lo v e d  A rt  L ich ten ste in ’s a rtic le , “F ie ld  

g u id e  to  lib rary  m a n a g e rs !” S o m e tim e s  it s e e m s  

o u r  p ro fe ss io n  is h u m o rless ; a lw ays n ic e  to  learn  

s o m e o n e  o u t th e r e  h a s  a  s e n s e  o f  h u m o r! K e e p  

’e m  co m in g ! — C a r o le  A . L a rs o n , U n iv ersity  o f  N e­

b r a s k a , O m a h a , C a r o le _ A _ L a r s o n /L IB /U N O / 
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u tilizes so ftw a re  to  c re a te , im p o rt, d e le te  jo u rn al 

re c o rd s  in  th e  o n lin e  ca ta lo g , an d  to  a u to m a te  a 

re g u la r  re v ie w  o f  lin k s  fo r  th o s e  jo u rn a ls .

T h o m a s  D o w lin g  (O h io L IN K ) d e m o n stra ted  

th e  O h io L IN K  E le c tr o n ic  J o u r n a l  S e rv e r , ru n ­

n in g  o n  S c ie n c e S e r v e r  s o ftw a r e . It  b r in g s  

to g e th e r  issu e s  o f  m u ltip le  p u b lish e rs  w ith  o n e  

se a rc h  in terface  a n d  cen tra lly  m o u n te d  arch iv es. 

K e y w o rd  se a rch in g  o f  a rtic les  is c o m p le m e n te d  

b y  jo u rn a l title  a c c e s s  fro m  th e  ce n tra l ca ta lo g . 

A rtic le -s p e c if ic  lin k s  to  th e  jo u rn a l s e rv e r  fro m  

m a n y  d a ta b a s e s  fa c ilita te  re tr ie v a l. L in k s fro m  

fu ll- te x t  o n  th e  jo u r n a l s e r v e r  b a c k  to  IS I W e b  

o f  S c ie n c e  e n h a n c e  c ite d  r e f e r e n c e  s e a r c h in g  

cap ab ilities .

P a tr ic ia  K re itz  (S ta n fo r d  U n iv e rs ity )  s p o k e  

o n  th e  “im p a c t  o f  s e lf -p u b lis h in g  o n  in fo r m a ­

tio n  m a n a g e m e n t” a t th e  S ta n fo rd  L in e r  A c c e l­

e ra to r  L a b o ra to ry  L ib rary , w h ic h  m a in ta in s  th e  

H igh E n erg y  P h y sics  d a tab ase  (H E P ) o f  preprints 

( a  S P IR E S  d a ta b a s e ) .  H E P  c o v e r s  m o r e  th a n  

3 7 4 ,0 0 0  item s (g ra y  a n d  w h ite  litera tu re), d atin g  

fro m  1 9 7 4 . It tra ck s  th e  e v e n tu a l p u b lic a tio n  o f  

p re p rin ts  in  p e e r -re v ie w e d  so u rc e s , a n d  h a s  b e ­

c o m e  a  critical re so u rce  fo r th e  h ig h -en erg y  p h ys­

ics  co m m u n ity . S u b m issio n s  to  SP IR ES a re  e le c ­

tro n ic  a n d  p r o c e s s e d  w ith in  h o u rs  o f  re c e ip t ; it 

is  th e  in itia l s te p  w h e n  s u b m ittin g  a n  a r tic le  to  

th e  n e w  J o u r n a l  o f  H ig h  E n e rg y  P h y sic s . — A liso n  

R ich er, O b er lin  C o lle g e  ■
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