
274 /  C&RL News

The level of training provided to these employees 
was minimal. I t  was felt th a t the  reason for hiring 
them was to get work out of them  in the  short run, 
not to m old them  into excellent workers. They 
were provided w ith  a brief description of how 
books are arranged according to the  L ibrary of 
Congress system, given a  short test to  ensure their 
comprehension of this, and then turned loose on 
the shelving. L ater on, they were given some addi­
tional instructions to learn how to shelf read. Daily 
supervision and work assignments became the  re­
sponsibility of the Stacks Supervisor, a full-time 
clerical staff person.

Manpower displayed an interest in the perfor­
mance of their people. After the first week an eval­
uation form was sent for each person. Factors upon 
which the employees were evaluated included a t­
tendance, work habits, and appearance. Because 
of the short duration of this project, it was neces­
sary to make quick judgments about w hether or not 
each of the employees was going to be adequate. 
One of the employees had to be fired after the third 
day due to an attendance problem . M anpower was

notified about the problem , and sent a replacem ent 
the next day.

The results of this experiment w ere satisfactory. 
The shelving was done quickly and in tim e for the 
start of second semester. A portion of the collection 
was shelf read. M anpower was able to supply the 
library w ith com petent employees on very short 
notice. The most significant problem  was th a t to­
wards the end of the project several of the workers 
had to quit to go back to school. By this tim e M an­
power’s labor pool had dw indled so they were not 
able to provide replacements.

The overall level of ability and effort displayed 
by the M anpower employees was on a pa r w ith 
th a t of the student assistants who work in the li­
b rary . T he cost was som ew hat h igher th an  it 
would have been to hire student assistants, but as 
there were not enough student assistants available, 
the point is moot. The use of tem porary employees 
in lieu of student assistants will certainly be consid­
ered in  the future for tasks such as shelving, shelf­
reading or shifting.

Humor and creativity: Music

By Norman D. Stevens
Director
The M olesworth Institute

The m any examples of library hum or that I have 
collected over a num ber of years, including the 
m any recent examples contributed by readers of 
these columns, dem onstrate th a t music librarians, 
as I have long suspected for o ther reasons, are 
among the most creative and the  most peculiar of 
all librarians. Perhaps I can now, a t last, reveal 
th a t fact since I have recently  been appointed, 
upon paym ent of the  usual fee, Conductor of Li­
braries In  Absentia a t the N orth American School 
for the Artsy and Somewhat Musically Inclined in 
W hite Bear Lake, Minnesota.

The true reasons for this phenomenon rem ain a 
mystery but we can freely speculate about those 
reasons. It may be th a t, as sometimes frustrated 
and sometimes practicing musicians, music librari­
ans share the creative traits associated w ith musi­
cians and other artists that give them  a broader 
imaginative scope than  other librarians. W hoever 
heard of a funny chemist or chemistry librarian? 
P a r t  of th a t  c re a tiv ity , o f course , m ay  be 
associated—as I will dem onstrate below—w ith the 
right brain/left b rain  concept. Music librarians, so 
to speak, have a foot in both camps. Perhaps it may 
also be th a t their isolation from the m ainstream  of

librarianship, and often from contact w ith other li­
brarians on their own cam pus, as they work in re­
m ote and isolated branch libraries, drives them  stir 
crazy or unleashes their im agination. W hatever 
the reason, it is clear th a t there is a great deal of en­
tertainm ent to be found in their hum or th a t de­
serves to be shared w ith  a w ider audience and not 
confined, as it so often has been, to their own kind.

In  an earlier colum n on holidays (November 
1988) I comm ented on the 1976 perform ance of 
The Salutation Army Band a t th e  University of Illi­
nois L ibrary as a m inor, and tam e, example of m u­
sic and library hum or th a t involved both commen­
tary  and perform ance. T hat was, indeed, a mild 
case.

Bad puns seem to be am ong the most frequent 
themes of bad music library hum or. T hat is exem­
p lified  by w h a t w ere  o rig inally  hand -le tte red  
signs, which have now been replaced by m ore per­
m anent professional signs, on th e  five listening 
rooms in the Greer Music L ibrary at Connecticut 
College. Those rooms are named: John’s Cage; The 
N u tc rack er Suite; T h e  L isz t-n in g  Room ; T he 
H aydn Place; and The Bach Room. Still, those 
puns seem harmless in comparison w ith those re­
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ported by Harold E. Samuel as allegedly having 
been found on the  walls of the  men’s room in the 
Music Library at Yale University. As noted in the 
M LA  Notes 3 (June 1977): 970-71, those included: 
“He’s Offenbach in three m inutes”; “Get Orff my 
Bach”; and “C an you Handel it?” T hat epie contri­
bution was followed in short order by two contri­
butions (M LA Notes 34 (March 1978): 758, and 35 
(September 1978): 199) consisting entirely of ob­
scure stories bu ilt a round  puns on com poser’s 
names (“I got poison Ives when a W olf chased me 
into a brio Partch”). I t  is now even possible to pu r­
chase from the L ibrary of Congress a small canvas 
bag w ith a picture of Bach and the  inscription, 
”Bach’s Lunch.” And C irR L  News readers may re­
m em ber the photo of Ohio State University Music 
L ibrary’s “Johann Suggestion Box” in the June 
1982 issue, w ith the editor’s accompanying cap­
tion, “Sonata Bad Idea.”

Another favorite vehicle for hum or in the music 
library is the creation of im aginary individuals— 
most often composers—perhaps modeled on the lu­
crative career of Peter Schickele’s P .D .Q . Bach. 
T hat genre is best represented by Johann Nepomuk 
K ran k  (1886-1965) w hose c a re e r is hon o red  
through regular exhibits on the anniversary of his 
b irth  (April 1) and death (November 19) created by 
Peter M ünstedt a t the  Conservatory L ibrary at the 
University of Missouri, Kansas City. Those exhibits 
have included strange photos of the Krank Memo­
rial Museum and L ibrary and the adjacent Krank 
Archives in Smellberg, Pennsylvania, that houses 
the jum bled m anuscript of his infamous treatise, 
“Stretto in the G hetto .” O ther exhibits have fea­
tured his later career as music director a t O ur Lady 
of the Night Convent in Billings, M ontana, and his 
ra re ly  perform ed “ O rgan C oncerto for T hree 
H ands.”

The varied, if somewhat lim ited, range of music 
l ib ra ry  h u m o r is best d e m o n s tra ted  th o u g h , 
through a careful examination of C um  Notts Va­
riorum, the newsletter of the Music L ibrary of the 
University of California at Berkeley. Under the 
able editorship of Ann P. Basart, th a t widely dis­
tributed and always read newsletter features hu­
morous pieces on a regular basis often under the ae­
gis of Skillin Q. Fowlstrunker (S.Q.F.) who may 
well be a relative of Johann Nepomunk Krank and 
P .D .Q . Bach.

Puns are, of course, a staple of that newsletter, as 
in an imaginary account of the  explosion of Mt. 
Saint Helens (#44, July/A ugust 1980) th a t  de­
scribed it as ’’like a Fauré inferno charring every 
Field in sight and producing a real Kreisler for the 
whole area .” A similar view of the world was ex­
pressed in the proud report (#73, June 1983) that 
the Music L ibrary was doing its pa rt in response to 
the Reverend Jerry F  alwell’s call for more “m oral” 
books in libraries by stocking works by Pablo del 
Moral and José Zorrila y Moral among others. E ar­
lier, in fact, (#61, April 1982) the editor had com­
m ented on the existing holdings of the Music Li­

b ra ry  in response to Phyllis Schaffly’s call for 
libraries to acquire pro-defense (“W ar Songs and 
Poems of the Southern Confederacy”), pro-family 
(“The Berio Fam ily Album”), pro-basic education 
(“Basic M usicianship”), and pro-life (isn’t  that 
w hat music is all about?) materials.

C um  Notts Variorum  also periodically holds 
contests on subjects that produce such delightful 
results (#104, July 1986) as exam answer howlers 
(“ G esam tkunstw erk: som ething you say w hen 
someone sneezes”), reference questions (“Do you 
have Nightmares? [a rock group]”), silly titles of 
musical works (“Missa Circumeisionis”), the ever- 
popular unintentionally funny L ibrary of Congress 
subject headings (“W altzing mice. See Dancing 
m ice.”), and earlier (#101, April 1986) poetry pri­
m arily in the form of higgelty-piggelties (double 
dactyls) based on the names of musicians (“Bippity- 
boppity  / M endelssohn-Bartholdy’s / Not really 
known by his I M ulti-part name. / Music librarians 
/ Add it when typing to / Overauthenticate. / Have 
they no shame?”) .

The creation of the “Little Grove,” or The Smith  
College Dictionary o f Music and Musicians (#103, 
June 1986) featured the definition of musicology as 
“A science th a t is concerned w ith all fields and 
problem s of music except music itse lf’ and de­
scribed Sibelius as a “Finnish composer who is so 
Finnish that one can hardly find the Finnish mel­
ody in his w ork.”

Often going beyond the strict bounds of music li- 
brarianship, S.Q .F. has sometimes addressed such 
issues as how to locate periodical articles in any 
large academic library. His twenty-six step opus

Feeling funny?

T he s te rn  ad m o n itio n  in m y Ja n u a ry  
column—or was it simply the fact th a t I was 
co m m en tin g  on th e  u b iq u ito u s  s ta ff 
newsletter?—brought a generous response and 
m any excellent new examples of library hum or. 
My thanks to all who have contributed m ate­
rial. My regrets to all who have neglected to in­
form m e of the wonderful things they are doing 
in this arena. Although I m ay have almost ex­
hausted the scope of academic library humor, 
there are still a few themes th a t I w ant to touch 
on before I give you a respite and leave you to 
your own devices. L ibrary poetry has been 
dribbling in, bu t so m uch of it is execrable that 
m ore exam ples w orth  publish ing are badly 
needed. Creative anecdotes and stories are also 
sought. Tales of the staff refrigerator and pencil 
sharpeners, along with those of other m undane 
library equipm ent, remain high on my w ant 
list. As usual, please send that information, or 
other humorous m aterial, to m e at 143 Hanks 
Hill Road in Storrs, CT 06268 along w ith your 
business card , and those of your colleagues, 
signed and dated on the verso.
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(#88, Decem ber 1984) on th a t task featured  such 
challenges as “look for ano ther fiche reader in 
w hich the  bulb has not burned ou t” and “clim b five 
flights of sta irs th in k in g  of it as exercise.” His 
world-fam ous treatise on “The Storage and C are  of 
L ibrarians” was cited in an earlier colum n (April 
1989). For all they  have done to prom ote the  cause 
of library hum or, C um  Notis Variorum, Skillin Q. 
Fow lstrunker, and Ann P. Basart deserve special 
com m endation.

The final example of hum or from  the music li­
brary  is from a short series on the  place, and place­
m ent, of the  pencil sharpener in libraries th a t ap­
p e a re d  in  T h e  L a n te r n ’s C o re , fro m  th e  
Northw estern University L ibrary  in  1972. The fi­
nal con tribu tion  in th a t m u lti-p art series from  
Stephen Fry on “A Music L ibrary  Pencil Sharp­

ener” (Decem ber 13,1972) confirm s p a rt of m y in i­
tia l hypothesis th a t the  right b ra in /left bra in  syn­
drom e m ay be behind the  deviant na ture  of hum or 
in  the  m usic lib rary . His no te  describes a gray 
Apsco “G ian t” type HI-A sharpener and the  p rob­
lems encountered in providing effective access to it 
w hen new  stacks w ere added. The u ltim ate solu­
tion was to “ro tate  the  sharpener base 180 degrees 
(along an  East-W est axis), and then ro tate  the pen­
cil shavings com partm ent, w hich holds the ro tary  
head, 180 degrees (along a N orth-South ax is)....It 
is now especially handy for left-handed people [Fry 
n o ted ]...and  this seems to be a great d raw ing fea­
tu re  of our lib ra ry .... W e invite left-handed people 
who cannot elsewhere find suitable machines to 
sharpen their pencils a t the Music L ib ra ry .”

A library-sponsored tutorial program

By Susan Deese
Director, Center fo r  Academ ic Program Support 
University o f N ew  Mexico

T he C en te r fo r A cadem ic Program  Support 
(CAPS), a  comprehensive tu to ria l center, has been 
a  departm ent w ith in  the  University of New Mexico 
General L ib rary  since 1980. T he program , origi­
nally called the  Skills C enter, was established in 
1979 as the  academ ic support un it of a com prehen­
sive rem edial program . D u rin g  1979-1980, the 
Center was housed in the lib rary  bu t was not pa rt 
of the library  adm inistratively. Funding was pro­
vided through an  instructional budget from  the O f­
fice of the Provost.

Since th a t tim e, th e  C enter has expanded its sup­
port services to provide assistance to all undergrad­
uate students and to graduate students enrolled in 
selected statistics courses. C redit library  courses 
are offered through the  C enter. L ibrary  110 is a 
tw o-credit course in learning skills w hich em pha­
sizes th e  rela tionsh ip  betw een trad itio n a l study 
skills and learning theory. L ibrary  111 is a  two- 
credit course in library  skills w hich emphasizes a 
search strategy approach to the use of library  tools. 
L ibrary 112 is a  one-credit course in w hich students 
combine skills from  L ibrary  111 w ith paperw riting  
skills to produce a  research paper.

The director of the  C enter is the only m em ber of 
the library  faculty who does no t have a M aster of 
L ibrary Science degree. The d irector’s term inal de­
gree is a  D octor of Philosophy in A dult Education. 
W hen the  director com pleted the Ph.D . in 1984, 
the library faculty m em bers voted to accept the  di­

rector into the  faculty. Until th a t tim e, the  director 
had  been a  m em ber of the  adm inistrative staff re­
porting  to the  assistant dean for public  services but 
had  not been a m em ber of the  lib rary  faculty. C ur­
rently , th e  C en ter d irector is a m em ber of the 
Council of D epartm ent Heads w hich serves as the  
library  m anagem ent team .

Funds for the  program  are provided to the li­
b rary  in a  separate instructional budget from  the 
Office of th e  vice president for academ ic affairs 
(formerly the Office of the Provost). In  1985 the 
undergraduate  student leaders decided to term i­
nate  their attem pts a t sponsoring a tu toria l pro­
gram  and decided to  allocate student fees to the 
C enter for the  purpose of providing assistance to all 
undergraduates. In  1988 the  leaders of the  G radu­
ate S tudent Association voted to allocate funds to 
the C enter for the purpose of providing tu toria l as­
sistance to graduate students enrolled in selected 
graduate  level statistics courses.

More th an  5,000 students (approxim ately one- 
th ird  of the undergraduate  population) cam e to  the 
C enter during  1987-1988. M ore th an  19,500 con­
tacts w ere m ade w ith  those students for a to ta l of 
a p p ro x im a te ly  13 ,000  c o n ta c t  h o u rs  (a c tu a l 
am ount of tim e spent by students a t the  C enter). In 
addition to the  director, the  staff includes an  asso­
ciate director, an  assistant d irector, a coordinator 
of special program s, an adm inistrative secretary, a 
w eekend and evening supervisor, and  approxi­




