fessional and professional library work-
ers. The size of the sample in both of the
studies was small, but the results are in-
teresting and surprisingly similar to a
number of studies that have been done
on these same topics in the United States.
Perhaps the competencies desired in in-
formation professionals do not reflect
cultural differences as much as one might
expect.

The final chapter of the book takes
these two studies and builds on them a
discussion of the differences in LIS edu-
cation as found in North America, the
U.K., and various developing nations.
This section of the book provides a good
description of LIS education in various
parts of the world but falls short in pro-
viding strategies for improving education
for the future. Rehman argues that the
profession needs to use employer percep-
tions and demands for competencies to
provide direction for shaping the prepa-
ration of professionals in the future. He
realizes that there is no one “right” way
to reshape LIS education and that each
institution has to respond to local condi-
tions. As he points out, there are vast dif-
ferences between LIS education found in
North America and that found in other
parts of the world.

The last section attempts to do too
much in too few pages; the agenda set-
ting for the future has been made second-
ary to the description of existing pro-
grams. It also would have been helpful
for Rehman to discuss how the frame-
work of using employer perceptions and
competency data can be used to shape a
model curriculum in a specific setting,
perhaps in Malaysia or the Arab Gulf be-
cause the two studies that are key to de-
veloping the framework were done in
those locations.

The book is useful because the stud-
ies described provide a methodology for
gathering employer perceptions; perhaps
there would be greater consensus in the
views of LIS educators and practitioners
in the United States if more of the LIS
schools had attempted to survey library
managers to find what type of competen-
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cies and skills they wanted in new gradu-
ates. Although ALA-accredited schools
typically gather such data as part of the
accreditation process (if not more fre-
quently), too few of them follow up and
tell the employers how the data are be-
ing used. Surveys such as those described
by Rehman could be useful in improving
communication between the schools and
the practitioner community.

Preparing the Information Professional
provides an interesting overview of the
similarities and differences in LIS educa-
tion across the world. In the future, as we
move into a global society, we all need to
look for opportunities to learn from other
societies, and cross-cultural studies such
as this one will become more useful and
pertinent—Barbara B. Moran, University
of North Carolina-Chapel Hill.

Saving the Time of the Library User through
Subject Access Innovation: Papers in
Honor of Pauline Atherton Cochrane. Ed.
William J. Wheeler. Champaign, Ill.:
Graduate School of Library and Infor-
mation Science, Univ. of lllinois, 2000.
217p. $30 (ISBN 0878451080).

In this living Festschrift, nine apprecia-
tive and admiring students and peers
laud the achievements and explore the
influence of Pauline Atherton Cochrane,
for nearly fifty years a leading teacher and
theorist in cataloging, indexing, and in-
formation access.

Potentially significant observations
about free-text searching hazards,
access-limiting AACR2 strictures, SAP
(Subject Access Project)-inspired record
augmentation, controlled versus “natural”
vocabularies, paralyzing adherence to
“petit point” cataloging rules, user involve-
ment in information system design, rel-
evance feedback, and the necessity for
human indexing as examples, are made by
Robert Fugmann, Eric H. Johnson,
Vinh-The Lamm, and Donald J. W. King,
among others. Unhappily, some contribu-
tions seem excessively long and much of
the prose (with the joyful exceptions of
Bjorn Tell’s “On MARC and the Nature of
Text Searching” and Raya Fidel’s “User
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Centered Approach”) is virtually unread-
able, written in impenetrable infoscispeak
(e.g., “The problems in processing the in-
finitely large multitude of nonlexical ex-
pressions are insurmountable for any
mechanism, when the satisfactory autono-
mous processing of them is the goal”).

Of all the selections, Karen
Drabenstott’s lucid, logical, and practical
“Web Search Strategies” may be most
valuable to information desk librarians
and other Internet users.

Curiously and unfortunately absent
are ideas and actual examples of how to
simplify and improve information access
in typical public, school, and academic
libraries. Also missing is the recognition
that most such institutions are wholly and
traditionally dependent on “outside
copy” from the Library of Congress and
vendors (including library networks),
that this copy is frequently flawed and
dysfunctional, and that the library and
information science profession appears
totally immobilized about actually im-
proving the situation (for example, devot-
ing more staff and resources to critical
copy revision and enhancement, as well
as dynamic subject heading reform,
cross-referencing, and innovation at lo-
cal and network levels, in tandem with
efforts to correctand reinvigorate the cata-
loging operation at LC and make govern-
ing codes, such as AACR2, more
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user-friendly and less mystifying). Con-
tributors further neglect the fact that some
obviously needed and recommended
changes in cataloging and indexing have
been undertaken on a serious, consistent
basis—not merely as one-shot experi-
ments—at systems such as Hennepin
County in Minnesota and in book indexes
such as those for the biennial Alternative
Library Literature (McFarland). Indeed, a
whole chapter deals with the benefits of
including more searchable and
content-clarifying notes in bibliographic
records, which HCL has rigorously and
successfully done for almost two decades.
And those notes have not been mindlessly
and completely “scanned in” but, rather,
fashioned by individual catalogers who
exercise their intellect and judgment in
deciding what may or may not be of
genuine utility.

Given that indexing and retrieval are
major book themes, the index itself
should have been outstanding. Although
better than most, it lamentably lacks
many whole entries and contains incom-
plete citations for others.

Finally, and inexplicably, for a work
dealing in part with cataloging and ema-
nating from an eminent library school,
there is no cataloging-in-publication (CIP)
entry or LC control number.—Sanford
Berman (formerly employed by Hennepin
County Library).

White, Herbert S. Librarianship: Quo
Vadis?: Opportunities and Dangers as We
Face the New Millennium. Englewood,
Colo.: Libraries Unlimited, 2000. 399p.
$65 (ISBN 1-56308-807-X). LC
00-041219.

Herbert White is an intellectual bruiser,

an agent provocateur, a deep thinker, and a

man who cares about librarians and li-

braries right down to his boots. Were he

ever up for confirmation before a congres-
sional committee, his voluminous writ-
ings probably would lead to his being

“borked” because there is enough in those

writings to convict him of every conceiv-

able offense against the common wisdom
and the party line.



